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Close collaboration 
powers seamless upgrade 
at Paycom Center
For decades, Paycom Center has brought the citizens of Oklahoma City together. From 
high-stakes basketball games to sold-out concerts, it’s built for big moments. But after 30 
years of service, the arena needed a serious upgrade. That’s when Grundfos stepped in.

Case  |  Oklahoma, Paycom Center

Learn more at grundfos.com/us/about-us/cases

http://grundfos.com/us/about-us/cases
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The situation
With the city of Oklahoma raising expectations for 
a modern facility, the arena needed to deliver a new 
level of comfort and reliability for fans, players and 
performers alike. And that was no mean feat. 

The new arena was being built on the site of the old 
Cox Center – the same facility that supplied all the 
utilities to the existing Paycom Arena. This essentially 
meant that a completely new heating and cooling 

system had to be brought online without disrupting 
the one already in operation. 

Time was another factor. A project of this scale would 
normally take 12 to 18 months, but this project had 
to be completed in just seven. Adding to that, the 
heating water system could never drop below 120 °F 
without risking damage to the existing infrastructure. 
There was no room for error, and that’s when the team 
brought Grundfos in.
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The solution
Working closely with United Mechanical, Engineered Equipment 
Inc. and FSB Architects & Engineers, Grundfos provided a solution 
that addressed every challenge. 

The key was a modular approach in which heating and cooling 
equipment, including boilers, pumps, drives and controls, were 
mounted on skids. This made it possible to install the new system 
while the existing one remained in operation, ensuring no 
disruption to the arena's heating and cooling during the transition.

At the heart of the new system were Grundfos CR vertical multi-
stage pumps, which quickly proved their value:

Along with the pumps, Grundfos supplied a CU352 pump 
controller. Designed to protect the system while optimizing 
performance, it ensures the arena only uses the energy it needs, 
exactly when it needs it – nothing more, nothing less. 

Mark Boozer, Senior Sales Engineer at Engineered Equipment Inc.

The Grundfos CR pumps 
save a ton of space. They're 
vertical, and there is no 
vibration, so we don't have 
to worry as much about 
noise. From a maintenance 
and efficiency standpoint, 
they’re absolutely 
remarkable.

Space-
saving 
vertical 
design

Case  |  Oklahoma, Paycom Center

Grundfos CR pumps are vertical, making them perfect for tight spaces. 
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The outcome 
When the new heating and cooling system was switched 
on, everything performed as planned. Comfort levels were 
maintained from day one, whether during high-intensity 
basketball games or packed concerts. And the arena now 
operates efficiently, quietly and reliably.

For Cory Futrell, Director of Engineering at FSB Architects & 
Engineers, the result speaks for itself:

While performance is one thing, the project could not have 
come together without great teamwork and thoroughness 
from everyone involved. Every pump and controller was 
tested upon arrival, making installation smooth and 
straightforward. 

Zero 
operational 
downtime 
during 
system 
transition

It’s the perfect solution. 
No other pump, in my 
opinion, would have 
been anywhere near as 
effective in the layout 
and the performance.

Case  |  Oklahoma, Paycom Center

Together with our partners, Grundfos brought a completely 
new heating and cooling system online without disrupting 
the one already in operation.



Strong collaboration across all parties cut the project's 
timeline from 12–18 months to just 7 months.
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And according to Todd Lewis, General Manager of the utility, 
it was that devotion to professionalism that really made 
Grundfos stand out:

- Grundfos was extremely valuable in their ability to 
understand what we were asking for, and that allowed us 
to drive to the solution we ended up with. It worked out 
extremely well, he explains.

Nearly a year after commissioning, the pumps continue to 
operate flawlessly. And today, every fan in the stands, every 
performer on stage and every player on the court benefits 
from consistent, reliable comfort.

Check out the video

Grundfos supplied
•	 5 x Grundfos CR 125-2 vertical multi-stage pumps
•	 5 x Grundfos CR 155-2 vertical multi-stage pumps
•	 Grundfos CU352 pump controller
•	 Installation of 5 heating water boilers
•	 Additional components mounted on pump skid

Discover more about Grundfos solutions here.

100% performance

from day one

Project completed in just 

7 months

https://www.grundfos.com/us/about-us/cases/keeping-things-comfortable-on-and-off-the-court
https://www.grundfos.com/solutions
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Visit grundfos.us/pei to learn more about Department 
of Energy (DOE) pump energy index (PEI) requirements 
and PEI ratings on specific Grundfos models.

Grundfos Americas
Brookshire, TX  77423 grundfos.us | grundfos.ca | grundfos.mx
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