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Floods destroy homes. They disrupt lives. And they’re
closer to your home than you might think.

With our changing climate, flood risk is rising across
Europe.* And it’s not just for people by the river or
coast. Flash floods and urban flooding could hit
anytime, anywhere.

Do you know if your home’s flood risk? And if it did
happen, would you be ready? You can’t stop the
rain, but you can stop the damage. This quick guide
shows you how you can keep disaster from your
door.*

There could be a high risk of flooding

where you are

We understand not only the damage it can cause but
also the disruption, stress and costly repairs that
come with it.

Perhaps you've already experienced water seeping in
after heavy rain, or seen the effects of rivers swelling
in stormy weather —two of the most common types
of flooding in Ireland:

 Surface water flooding
When heavy rain overwhelms drains, water can
quickly pool and flow across streets and gardens —
straight into your home.

* River flooding
When rivers burst their banks, floodwater travels
far and fast. Homes can be submerged, roads cut
off, and recovery can take months.

* https://www.grundfos.com/legal/sources/domestic-building-services

Your ultimate flood rescue solution
— Grundfos MULTIBOX

Everything you need in one box: Grundfos MULTIBOX helps you
respond quickly and efficiently if water threatens your home.

It's compact and easy to store, and designed to make it simple for
you to start it up quickly. It will also reduce the water level to just
3mm, leaving much less water to mop up by hand.

UNILIFT CC dirty-water pump
Areliable and efficient pump that handles dirty water with ease.

15m pressure hose
Durable and flexible, with stainless-steel kink protection.

Integrated check valve
Stops water from flowing back, keeping the pump working smoothly.

Multi-sized adapter
Easy connection to many different pipe sizes.

10m cable
Long enough to start the pump straight away, wherever you need to.

MULTIBOX is available from your local plumbers merchant and many
local pump installers.

Discover more:
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Before a flood hits

Floods can strike fast — sometimes with no
warning at all. What you do now could save
everything later.

From checking your risk to preparing your home,
early action can reduce the damage, protect your
family and help you recover faster.

The tips below apply to most situations, but your
local area may have specific risks or guidance. For
tailored advice, search your local council or
national government website for ‘flooding’.

Know your risk
See how close your home is to flood-prone areas
using risk maps available online.

Stay alerted
Register for flood alerts from local or national

authorities.

Check your insurance

Make sure your home insurance covers flood

damage, or consult a specialist if needed.

Create a flood plan

Make a flood response plan and keep it in a safe

place with other essential items.

Prepare your home

Reduce how much flood water gets in and the
damage it can cause, with measures such as
raised electrical sockets, tiled flooring and

protective barriers.

Prepare an emergency kit

Be ready to leave fast, with essentials like

a charger, medication, drinking water and

waterproof gear.

During and after a flood

Even with the best preparations, flood water can
still enter your home. Acting quickly to remove
water can reduce damage and speed up recovery.

Turn off energy supplies
Switch off your gas, electricity and water, if it’s safe.

Pump out water

Use solutions such as the Grundfos MULTIBOX to
remove flood water fast. It includes all you need to
reduce the water level to just 3mm.

Clear up and make repairs

Flood water carries contaminants —wear protective
gear. Take photos of any damage and check with
your insurance company before moving items.

Dry your home

Use heating, dehumidifiers and good ventilation to
dry out your home and prevent mould. But never use
fuel-driven equipment indoors.

Ensure food and water safety

Don’t use tap water if it looks, tastes or smells odd.
Discard food that’s touched flood water or spoiled
due to power outages.

Contact your insurer
Start your claim as soon as possible. Your insurance
company will tell you what to do next.

Take care of yourself

Floods can be frightening and stressful. Prioritise
your own and your loved ones’ mental health and
well-being.
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