Grundfos Sales Croatia d.o.o
GRUNDFOS OPCI UVJETI POSLOVANJA

GRUNDFOS GENERAL TERMS AND CONDITIONS

GRUNDFOS OPCl UVJETI POSLOVANJA VEZANO UZ PRODAJU |
ISPORUKU PROIZVODA | USLUGA

UVODNE ODREDBE
1. PRIMJENA
1.1 Ovi Op¢i uvjeti poslovanja vezano uz prodaju i isporuku

proizvoda i usluga (“Opdi uvjeti poslovanja”) primjenjuju se na
isporuku proizvoda, usluga i proizvoda povezanih s uslugama
kupcu, od strane Grundfos Sales Croatia d.o.o. (“Grundfos”).

1.2 Ugovorne strane su sklopile ugovor u trenutku kada
jedna ugovorna strana prihvati ponudu druge ugovorne strane
bez ogranicenja ili izmjena. Prihvat proizvoda i usluga od strane
Kupca smatra se prihvatom ponude. Ponuda, prihvat, Opdi uvjeti
poslovanja (neovisno o tome da li se na njih poziva ili ne), i bilo
koji drugi dokument kojeg Grundfos izri¢ito prihvati, ¢ine ugovor o
kupniji proizvoda i usluga (“Ugovor”).

1.3 Kupac mora osigurati da Grundfosov prihvat odgovara
ponudi kupca. Ako kupac bez nepotrebnog odgadanja ne
obavijesti Grundfos o bilo kojoj nepodudarnosti, Grundfosov
prihvat ¢e biti obvezujuci za kupca.

1.4 Ukoliko su Grundfos i Kupac sklopili poseban ugovor,
koji su obje strane prihvatile u pisanom obliku, primjenjuju se
odredbe toga ugovora. Na pitanja koja nisu uredena spomenutim
ugovorom primjenjuju se ovi Op¢i uvjeti poslovanja.

2. GRUNDFOSOVE INFORMACUE

2.1 Kupac je slobodan traZiti bilo koje potrebne tehnicke
savjete od trece strane. Osim za posebne podatke o proizvodu,
Grundfos nije odgovoran za informacije koje su dane kupcu (ili
bilo kojoj trecoj strani koja djeluje u ime kupca) prije, za vrijeme ili
nakon sto je Ugovor stupio na snagu, osim ako su ugovorne strane
sklopile pisani ugovor koji obuhvaca Grundfosovo savjetovanje i
odvojeno placanje za svako takvo savjetovanje.

2.2 Ako su ugovorne strane ugovorile Grundfosovo
savjetovanje, Grundfos ¢e davati savjete samo unutar svog
podrucja poslovanja, prema najboljim saznanjima Grundfosa u
vrijeme kada su savjeti dani i iskljuCivo na temelju podataka koje
je Kupac dostavio Grundfosu.

ODREDBE KOJE SE ODNOSE NA PROIZVODE

3. GRUNDFOSOV PREGLED

3.1 Svi proizvodi podlijezu pregledu i standardnom
testiranju prije otpreme iz tvornice. Grundfos moze na zahtjev
kupca i uz naknadu koju Grundfos zatrazi, izdati potvrdu o
provedenom testiranju. Potvrda je namijenjena kao dokaz da se
proizvodi izraduju u skladu s Grundfosovim specifikacijama, osim
u slucaju kada proizvodi ne produ testiranje.

4. ISPORUKA PROIZVODA, VRUEME ISPORUKE |
OTKAZIVANIJE
4.1 Grundfos Ce isporuciti sve proizvode na mjesto i u

vrijeme kako je ugovoreno pisanim putem, pod uvjetom da je
Kupac osigurao da su Grundfosu dostupne sve tehnicke
pojedinosti i formalnosti u vezi sa izvr$enjem Ugovora, i pod
uvjetom da je Kupac u potpunosti uplatio predujam, u skladu s
nize navedenom odredbom 9.2. Vremenski okvir naveden u
Grundfosovoj ponudi i/ili u potvrdi narudzbe predstavlja samo
neobvezujucu procjenu i ne predstavlja ugovor o vremenu
isporuke. Ako se ugovorne strane nisu dogovorile o vremenu
isporuke, Grundfos ¢e tada izvrsiti isporuku u razumnom roku od
vremena izdavanja potvrde narudzbe.

4.2 Ako proizvodi nisu isporuceni u roku 90 dana nakon
dogovorenog datuma isporuke (ako je rok dogovoren), kupac
moZe raskinuti, pisanom obavijesti, dio Ugovora koji se odnosi na
proizvode koji kasne.

4.3 Ako kupac ne preuzme isporuku (u cijelosti ili
djelomicno) na dogovoreni datum, kupac je duzan izvrsiti pla¢anje
kao da je isporuka obavljena, a Grundfos ima pravo na naknadu

GRUNDFOS’ GENERAL TERMS AND CONDITIONS OF SALE AND
DELIVERY OF PRODUCTS AND SERVICES

INTRODUCTION
1. APPLICATION
1.1 These General Terms and Conditions of Sale and

Delivery of products and services (“General Terms and
Conditions“) apply to the delivery by Grundfos Sales Croatia d.o.o.
(“Grundfos”) of products, services, and products in connection
with services to customer.

1.2 The parties have entered into an agreement, when one
party’s offer is accepted by the other party, without reservations
or alterations. Customer’s receipt of products or services
constitutes acceptance in fact. The offer, the acceptance, the
General Terms and Conditions (irrespective of reference or not),
and any other documents explicitly accepted by Grundfos,
constitute the agreement for customer’s purchase of products or
services (the “Agreement”).

1.3 Customer must ensure that Grundfos’ acceptance
corresponds with customer’s offer. If customer fails to notify
Grundfos of any non-correspondence without undue delay,
Grundfos’ acceptance will be binding upon customer.

1.4 If Grundfos and Customer have entered into a separate
agreement accepted by both parties in writing, the terms of that
agreement shall apply. These General Terms and Conditions shall,
however, apply to matters not addressed in the aforementioned
agreement.

2. INFORMATION BY GRUNDFOS

2.1 Customer is encouraged to seek any necessary
technical advice from third-party. Except for specific information
about a product, Grundfos is not liable for information given to
customer (or any third party acting on customer’s behalf) before,
on or after the Agreement has entered into force, unless the
parties have entered into a written agreement including
Grundfos’ advice and separate payment for any such advice.

2.2 If the parties enter into an agreement based on advice
from Grundfos, then Grundfos’ advice is given only within
Grundfos’ field of operation, to Grundfos’ best knowledge at the
time the advice was given and solely based on the information
provided by customer to Grundfos.

PRODUCT SPECIFIC REGULATION

3. GRUNDFOS’ INSPECTION

31 All products are subject to inspection and standard
testing before dispatch from the factory. Grundfos may supply a
test certificate on customer’s demand and at a charge requested
by Grundfos. The test certificate is intended to establish the fact
that products are manufactured following Grundfos’
specifications unless the products are disapproved by the test.

4. DELIVERY OF THE PRODUCTS, TIME OF DELIVERY AND
CANCELLATION
4.1 Grundfos shall deliver all products at the place and

time agreed in writing, provided that customer has ensured that
all technical details and formalities concerning the execution of
the Agreement are available to Grundfos, and provided that
customer has paid the advance payment in full according to
Clause 9.2 below. The timeline stated on the quotation and/or the
order confirmation by Grundfos is a non-binding estimate only
and does not constitute an agreement on time of delivery. If the
parties have not agreed on a time of delivery, then Grundfos will
deliver within reasonable time from the time the order
confirmation is issued.

4.2 If products are not delivered 90 days after the agreed
delivery date (if any), customer may terminate for cause, by
written notification, the part of the Agreement concerning
products in delay.

4.3 If customer does not take delivery (fully or partly) on
the date agreed, customer shall pay as if delivery had been made,
and Grundfos is entitled to damages from customer for any loss
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Stete od kupca za svaki gubitak pretrpljen zbog neisporuke,
ukljucujuéi dodatne troskove prijevoza i skladistenja. Grundfos
moZe, alternativno, raskinuti Ugovor (ili njegov dio) i zatraZiti
naknadu Stete od kupca za bilo koji pretrpljeni gubitak nastao
zbog neisporuke, ukljucujuci bilo koje dodatne troskove prijevoza.
4.4 Grundfos mozZe isporuciti proizvode u vise navrata, po
redoslijedu koji on odredi.

4.5 Kupac je ovlasten raskinuti Ugovor bez ikakvih
financijskih posljedica u roku od 24 sata od slanja narudzbe
Grundfosu, osim ako je Grundfos zapoceo sa izradom predmetne
narudzbe. Za bilo koje otkazivanje nakon tog roka potrebno je
Grundfosovo pisano odobrenje, a ako Grundfos pristane na raskid
Ugovora, otkazivanje e se provesti prema sljede¢im uvjetima:

(a) U slucaju otkazivanja proizvoda koji se stalno ¢uvaju na
zalihama, Grundfos ¢e primjeniti naknadu za otkazivanje u iznosu
od 20% od neto vrijednosti Ugovora

(b) U slucaju proizvoda koji se ne ¢uvaju stalno na
zalihama, Grundfos ¢e primijeniti sljiedece naknade: i) Naknadu za
otkazivanje u iznosu od 20% od neto vrijednosti Ugovora, ii)
Naknadu za stvarne troskove ukljucujuci troskove proizvodnje i iii)
troSak povrata proizvoda proizvodacu. Na zahtjev Kupca,
Grundfos ¢e predociti popis navedenih troskova

(c) Ako su proizvodi (djelomi¢no) dostavljeni, sljedeci,
dodatni uvjeti ¢e se primijeniti na otkazivanje:

i) Proizvodi koji su stariji od jedne godine od dana
proizvodnje ne mogu biti vraceni Grundfosu

ii) Vraéeni proizvodi moraju biti u njihovom originalnom,
neostecenom stanju i pakiranju

iiii) Kupac ¢e obavijestiti Grundfosovu sluzbu za korisnike

unaprijed, pisanim putem, sa priloZenom kopijom originalnog
ra¢una

iv) TroSak povrata proizvoda u Grundfosovo skladiste
platit ¢e kupac. Ako Grundfos izvrsi povrat proizvoda u
Grudnfosovo skladiste, Grundfos je, povrh troskova navedenih
prethodno navedenom odredbom 4.5(a) ili 4.5(b), ovlasten traziti
od kupca i naknadu troskova $pedicije.

5. RIZIK

5.1 Grundfos dostavlja proizvode prema paritetu DDP (u
skladu s Incoterms 2010) za proizvode isporucene u Hrvatsku i
DAP (u skladu s Incoterms 2010) za proizvode isporucene u Bosnu
i Hercegovinu na mjestu isporuke kako je predvideno Ugovorom.

5.2 Za proizvode isporucene u vezi s pruzanjem usluge,
rizik gubitka ili oStecenja proizvoda prelazi na kupca nakon
izvrSene usluge. Medutim, ako se proizvodi isporucuju zajedno s
uslugama, ali na nacin da se proizvodi privremeno postave na
lokaciju kupca/krajnjeg korisnika do instalacije (bez da je Grundfos
prisutan na lokaciji), rizik proizvoda prelazi na kupca kada
Grundfos isporudi proizvode na lokaciji.

5.3 Vlasnistvo nad proizvodima nece prije¢i na kupca sve
dok Grundfos ne primi pladanje u cijelosti. Ako kupac ne plati,
Grundfos ima pravo vratiti proizvode na iskljucivi trosak kupca.
Takvo zadrZavanje vlasniStva ne utjece na prelazak rizika.

6. PREGLED

6.1 Odmah nakon isporuke proizvoda (koji nisu isporuceni
i instalirani u vezi s pruzenom uslugom) kupac ¢e pregledati
postoje li na proizvodima vidljivi nedostaci i osigurati da
isporuceni proizvodi udovoljavaju potvrdi narudzbe. Bilo koje
neuskladenosti trebaju se oznaditi na teretnom listu te ovjeriti
(ukljuéujuéi pecat | potpis), a uz to Ce se uzeti i fotografije. Ako
kupac ne obavi takav pregled, ne naznadi bilo koje neuskladenosti
na teretnom listu i o tome bez odgadanja ne obavijesti Grundfos
(ako je potrebno), kupac gubi pravo traziti naknadu za bilo kakve
nedostatke isporucenih proizvoda, a koje je kupac mogao otkriti
tijekom takvog pregleda.

suffered due to non-delivery including additional transportation
and storage costs. Grundfos may alternatively terminate the
Agreement (or part thereof) and claim damages from customer
for any loss suffered caused by non-delivery, including any
additional transportation costs.

4.4 Grundfos may deliver the products by instalments in
any sequence.
4.5 Customer is entitled to cancel the Agreement without

any financial implications within 24 hours after having sent a
purchase order to Grundfos, unless Grundfos has started
production of said order. Any cancellation after this timeframe
shall be subject to Grundfos’ written approval thereof, and if
Grundfos accepts to cancel the Agreement, cancellation shall
happen according to the following terms:

(a) In case of cancellation of products continuously kept
on inventory, Grundfos shall apply a cancellation fee of 20% of the
net invoice value of the Agreement.

(b) In case of non-inventory products, Grundfos shall apply
the following costs: i) A cancellation fee of 20% of the net invoice
value of the Agreement, ii) the actual costs including
manufacturing costs, and iii) the cost of reshipment to the
manufacturer. Upon request from customer, Grundfos shall
present a list of these costs.

(c) If the products have been (partially) delivered, the
following additional conditions apply to the cancellation:

i) Products more than one year old from the production
date cannot be returned to Grundfos.

i) Returned products must be in their original,
undamaged state and packaging.

iiii) Customer shall notify Grundfos’ customer service in
advance in writing with a copy of the original invoice attached.
iv) The cost of the reshipment of the goods to Grundfos’

warehouse shall be paid by customer. If Grundfos performs the
reshipment of the products to Grundfos’ warehouse, Grundfos is
entitled to claim these freight costs from customer in addition to
the costs stated under Clause 4.5(a) or 4.5(b) above.

5. RISK AND TITLE

5.1 Grundfos’ term of delivery of products is DDP (cf.
Incoterms 2010) for products delivered to Croatia and DAP (cf.
Incoterms for 2010) for products delivered to Bosnia and
Herzegovina at the place of delivery as specified in the
Agreement.

5.2 For products delivered in connection with service, the
risk of loss of or damage to the products will pass to customer on
completion of the services. However, if the products are delivered
together with the services, but so that the products are
temporarily placed at customer’s/end-user’s site until installation
(without Grundfos being present at the site), the risk of the
products passes to customer when Grundfos delivers the products
to the site.

5.3 Ownership of the products will not pass to customer
until Grundfos has received payment in full. If customer does not
pay, Grundfos is entitled to take back the products at the sole cost
of customer. Such retention of ownership does not affect the
passing of risk.

6. EXAMINATION

6.1 Immediately upon delivery of products (not delivered
and installed in connection with service), customer shall examine
the products for any visible defects, or shortage, and ensure that
the delivered products comply with the order confirmation. Any
discrepancies shall be noted on the way-bill in a certified manner
(including stamp and signature) and relevant pictures shall be
taken. If customer does not make such examination, note any
discrepancies on the way-bill and notify Grundfos accordingly (if
relevant) without delay, customer shall forfeit its right to claim
any defects in the delivered products, which customer could have
discovered during such examination.
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ODREDBE KOJE SE ODNOSE NA USLUGE
7. PRUZANJE USLUGA | VRIJEME PRUZANJA USLUGA

7.1 Grundfos e pruzati usluge na profesionalan i stru¢an
nadin.
7.2 Grundfos ¢e pruzati usluge na dogovorenom mjestu i u

dogovoreno vrijeme, pod uvjetom da su Grundfosu dostupne sve
tehnicke pojedinosti i formalnosti vezane uz izvrSenje Ugovora.
7.3 Grundfos e pruzati usluge tijekom redovnog radnog
vremena odredenog prema Grundfosovim pravilima u vrijeme
pruZanja usluga (vikendi i nacionalni praznici izvan su redovnog
radnog vremena). Ugovorne strane mogu se dogovoriti da ¢e
Grundfos izvravati posao izvan redovnog radnog vremena;
Grundfos ¢e takve sate naplatiti sukladno mjerodavnim
Grundfosovim naknadama.

7.4 Ako Grundfos nije izvrsio i pruZio usluge 90 dana nakon
dogovorenog roka isporuke, kupac je ovlasten raskinuti, pisanom
obavijesti, dio Ugovora koji se odnosi na kasnjenje.

7.5 Clanak 4.3. primjenit ¢e se ako kupac, prema
dogovoru, ne primi usluge u cijelosti ili djelomi¢no.

7.6 Grundfos ¢e nastojati prouciti sva kupceva pravila koja
se odnose na zastitu zdravlja i sigurnosti, i bilo koje druge
razumne sigurnosne zahtjeve koji se primjenjuju u kupcevim
prostorijama, a koje je kupac priopéio Grundfosu. Grundfos nece
biti odgovoran za bilo koju povredu svojih obveza prema Ugovoru,
ako je takva povreda rezultat Grundfosovog neproucavanja
kupcevih pravila koja se odnose na zastitu zdravlja i sigurnosti,
osim ako Grundfos nije zaprimio pisani primjerak takvih pravila
prije sklapanja Ugovora.

7.7 Osim ako nije drugacije dogovoreno, Grundfos ¢e
samostalno odluciti hoce li usluge pruzati jedna ili vise osoba. Prije
Grundfosovog pruzanja usluga, kupac ¢e pravovremeno
obavijestiti Grundfos ako je za pruzanje usluga potrebno vise od
jedne osobe. Ako kupac o tome ne obavijesti Grundfos, Grundfos
motZe kupcu zaracunati sve pripadajuce troskove, i to bez da izvrsi
svoje usluge.

7.8 Grundfos ima pravo dati u podugovor izvr§avanje bilo
kojih svojih obaveza, bez suglasnosti kupca. Grundfos je
odgovoran za bilo koje radnje ili propuste svojih podizvodaca.

8. OBVEZE KUPCA

8.1 Kupac ¢e (na vlastiti trosak) i prema potrebi, osigurati
da njegovi kupci i krajnji korisnici:

(a) medusobno suraduju s Grundfosom u svim pitanjima
vezanima za pruzanje usluga;

(b) u mjeri u kojoj je to razumno opravdano za pruzanje

usluga, omoguci Grundfosu i njegovim predstavnicima pristup
kupcevim prostorijama i ostalim objektima;

(c) prema Grundfosovim razumnim zahtjevima, pruze
primjerenu rasvjetu, grijanje, struju, ventilaciju i odvodnju;
(d) prilikom svakog posjeta, obavijeste Grundfosove

inZenjere ili predstavnike o bilo kojem nezadovoljavajué¢em ili
nepravilnom radu proizvoda na kojima Grundfos pruZa svoje
usluge;

(e) pruze Grundfosu dokumentaciju, informacije, alate i
materijale koje Grundfos zahtijeva za odgovarajuce pruzanje
usluga (“Ulazni materijal”) i osiguraju da je Ulazni materijal to¢an
u svim bitnim dijelovima;

(f) osiguraju da je sav Ulazni material u ispravnom stanju
te da je, vezano za pruzanje usluga, prikladan za svrhe u koje se
upotrebljava;

(g) pripreme i odrzavaju mjerodavne prostore za pruzanje
usluga, ukljucujuci identificiranje, nadgledanje, premjestanje i
uklanjanje bilo kojeg opasnog materijala, postujuéi sve primjenjive
propise, prije i tijekom pruzanja usluga;

(h) obavijeste Grundfos o svim zdravstvenim i sigurnosnim
pravilima te o bilo kojim drugim razumnim sigurnosnim
zahtjevima koji se primjenjuju u kupc¢evim prostorijama;

(i) ishode i odrZavaju sve potrebne dozvole, autorizacije,
licence, odobrenja i suglasnosti te da postuju sve mjerodavne

SERVICE SPECIFIC REGULATION
7. DELIVERY OF SERVICES AND TIME OF DELIVERY

7.1 Grundfos shall perform the services professionally and
skilfully.
7.2 Grundfos shall perform the services at the agreed

place and time, provided that all technical details and formalities
concerning the execution of the Agreement are available to
Grundfos.

7.3 Grundfos shall perform the services during normal
working hours according to Grundfos’ policy at the time of
performance and delivery (weekends and national holidays are
outside normal working hours). The parties may agree that
Grundfos shall perform work outside normal working hours;
Grundfos will invoice for such hours at Grundfos’ applicable rates.
7.4 If Grundfos has not performed and delivered the
services 90 days after the agreed delivery date, customer is
entitled to terminate for cause, by written notification, the part of
the Agreement in delay.

7.5 Clause 4.3 shall apply if customer does not take
delivery of the services or part thereof as agreed.

7.6 Grundfos shall use reasonable endeavours to observe
all customer’s health and safety rules and regulations, and any
other reasonable security requirements that apply at customer's
premises, which customer has communicated to Grundfos.
Grundfos shall not be liable for any breach of its obligations under
the Agreement, to the extent that such breach is due to Grundfos’
observation of customer’s health and safety regulations, unless
Grundfos had received a written copy of such regulations before
entering into the Agreement.

7.7 Unless otherwise agreed, Grundfos will at its sole
discretion decide whether the services will be performed by one
or more person(s). In due time before Grundfos’ performance of
the services, customer shall inform Grundfos, if the performance
of services will require more than one person. If customer fails to
do so, Grundfos may invoice all accrued costs to customer, also
without completion of the services.

7.8 Grundfos shall be entitled to sub-contract any of its
obligations without the consent of customer. Grundfos is liable
for any acts or omissions of its sub-suppliers.

8. CUSTOMER'’S OBLIGATIONS

8.1 Customer shall (at its sole cost) and where relevant
ensure that its customers’ and end-users’:

(a) co-operate with Grundfos in all matters relating to the
delivery of the services;

(b) provide to Grundfos and its representatives access to

customer’s premises and other facilities as reasonably required
for the delivery of the services;

(c) provide adequate lighting, heating, power, ventilation
and draining as per Grundfos’ reasonable requirements;
(d) inform Grundfos’ engineer or representatives on each

visit about any unsatisfactory running or irregular performance of
the product on which Grundfos is performing services;

(e) provide to Grundfos with such documents,
information, tools and materials required by Grundfos for the
proper provision of the services (“In-Put Materials”) and ensure
that the In-Put Material is accurate in all material respects;

(f) ensure that all In-Put Materials are in good working
order and suitable for the purposes for which they are used in
relation to the services;

(g) prepare and maintain the relevant premises for the
supply of the services, including identifying, monitoring, removing
and disposing of any hazardous materials following all applicable
laws, before and during the performance of the services;

(h) inform Grundfos of all health and safety rules and
regulations and any other reasonable security requirements that
apply at customer’s premises;

(i) obtain and maintain all necessary permits,
authorisations, licences, approvals, and consents and comply with
all relevant legislation enabling Grundfos to - (i) deliver the

be think innovate

GRUNDFOSsS %%




Grundfos Sales Croatia d.o.o
GRUNDFOS OPCI UVJETI POSLOVANJA

GRUNDFOS GENERAL TERMS AND CONDITIONS

zakone koji omogucuju Grundfosu — (i) pruzanje usluga u
kupcevim prostorijama i — (ii) upotrebu Ulaznog materijala;

(i) jamdce da je kupac zakoniti vlasnik bilo koje opreme ili
sustava koji Ce se servisirati; i
(k) u mjeri u kojoj bi to moglo ometati pruzanje usluga, ne

pruziti ili ne omoguditi pristup radi pregleda ili rastavljanja bilo
kojoj opremi ili sustavu koji Ce se servisirati, bilo kojoj trecoj
strani.

OPCE ODREDBE

9. CUENA, UVJETI PLACANJA | IZDAVANJE RACUNA
9.1 Cijenu za proizvode i usluge odreduje Grundfos u
Ugovoru.

9.2 Kupac ¢e Grundfosu platiti 100% cijene za narucene

proizvode i usluge odmah nakon zaklju¢enja Ugovora, prema
izdanom predracunu. Grundfos neée zapocinjati s proizvodnjom
bilo kojih proizvoda ili s pruzanjem bilo kojih usluga prije nego je
zaprimio uplatu u cijelosti. Grundfos ¢e kupcu izdati racun nakon
isporuke.

9.3 Bilo koji iznos koji kupac plati ne sadrzava porez na
dodanu vrijednost, porez na promet ili bilo koji drugi naplativi
posebni porez. Kupac ¢e platiti bilo koji od prethodno navedenih
poreza u vrijeme kada je naknada za proizvode i usluge dospjela.
U slucaju bilo kakvog poveéanja poreza na dodanu vrijednost,
poreza, carina, tarifa ili slicno zbog ¢ega bi Grundfos prema
Ugovoru morao platiti vise od onoga $to bi se zarac¢unalo u
vrijeme dogovora o cijenama, kupac ¢e Grundfosu nadoknaditi
navedene troskove.

9.4 Kupac ¢e postovati sve zahtjeve propisane
mjerodavnim pravom u vezi s porezima i/ili PDV-om te ¢e, u mjeri
u kojoj je to potrebno, suradivati s Grundfosom u svim
poreznim/PDV pitanjima.

9.5 Ako kupac po dospijecu ne izvrsi placanje, Grundfos
ima pravo, bez utjecaja na bilo koje drugo pravo ili pravno
sredstvo koje ima prema mjerodavnom propisu, zahtijevati
plac¢anje svih opomena, troskova i kamata. Kamatna stopa za
neizvrseno plac¢anje na dan dospijeéa jednaka je stopi zakonske
zatezne kamate odredene prema primjenjivim hrvatskim
propisima. Kamata ¢e se obra¢unavati dnevno od dana dospijeéa
do stvarne isplate dospjelog iznosa. Grundfos takoder ima pravo
(i) izvrsiti daljnje isporuke pod uvjetom izdavanja jamstva za
placanje te obustaviti ostale isporuke dok kupac ne pruzi jamstvo
koje Grundfos zahtijeva; ili (i) obustaviti pruzanje daljnjih
isporuka sve dok kupac u potpunosti ne plati dospjele iznose.

9.6 Ako kupac ne plati dospjele racune (unato¢ jednoj
opomeni) ili u slu¢aju prestanka Ugovora, svi iznosi koje Grundfos
potraZuje smatrat ¢e se odmah dospjelim.

9.7 Ako kupac plati ra¢un na nacin da Grundfos zaprimi
cjelokupni iznos prije njegova dospjecda, kupac ima pravo na
popust sukladno Grundfosovim pravilima koji se ticu
prijevremenog placanja. Grundfos ¢e na zahtjev prufZiti vise
informacija o pravilima koji se ti¢u prijevremenog plaéanja.

9.8 Ako Kupac preda narudzbu u vrijednosti manjoj od EUR
400, Grundfos ¢e zaracunati dodatnu administrativhu naknadu u
iznosu od EUR 30. Grundfos nece uvedati iznose narudzbi koje su
predane preko Extraneta ili narudzbi za rezervne dijelove za iznos
administrativne naknade.

9.9 Ako kupac preda hitnu narudzbu (npr. transakcije izvan
redovnog poslovanja ili brze narudzbe koje se trebaju isporuciti
istog ili narednog dana), Grundfos ¢e zaracunati kupcu sve
dodatne troskove i naknade dostave kao i naknadu za hitne
slu¢ajeve po narudzbi u iznosu od EUR 50. Grundfos zadrZava
pravo ne prihvatiti hitnu narudzbu ili primijeniti visi iznos naknade
za hitne slucajeve.

9.10 Ako kupac zaprimi proizvode u ambalaznom materijalu
za viSekratnu uporabu ili u spremnicima koji su vlasnistvo
Grundfosa, Kupac ¢e vratiti ambalazni materijal za visekratnu
uporabu ili spremnike Grundfosu na vlastiti troSak u roku od 15
dana od dana isporuke. Ako kupac navedeno ne izvrsi, Grundfos
moZe samostalno odluciti hoce li zaracunati kupcu iznos

services at customer’s premises and - (ii) to use the In-Put
Materials;

(i) warrant that customer is the rightful owner of any
equipment or system to be serviced; and
(k) to the extent that it may interfere with the

performance of the services, not provide or grant access to any
equipment or system to be serviced to any third party for
examination or disassembly.

GENERAL REGULATION
9. PRICE, PAYMENT TERMS AND INVOICING
9.1 The price for the products and services is as stated by

Grundfos in the Agreement.

9.2 Customer shall pay Grundfos 100% of the price for the
products and services ordered immediately upon conclusion of
the Agreement according to the issued proforma invoice.
Grundfos will not initiate manufacturing of any products or
perform any services, before Grundfos has received full
prepayment. Grundfos will invoice customer upon delivery.

9.3 Any amount payable by customer is exclusive of
amounts in respect of value added tax, sales tax or other excise
duties chargeable. Customer shall pay any of the aforementioned
at the same time as payment is due for related products or
services. In case of any increase in value added tax, taxes, duties,
tariffs or such like that implies that Grundfos according to the
Agreement has to pay in excess of what can be calculated at the
time of agreeing upon prices, customer shall reimburse Grundfos
these costs.

9.4 Customer shall comply with all requirements in
applicable law in relation to tax and/or VAT and cooperate with
Grundfos in all tax/VAT matters to the extent needed.

9.5 If customer does not pay on the due date, Grundfos
may, with no effect on any other right or remedy that Grundfos
may have under applicable law, claim payment for reminders,
collection charges and interest. Interest rate for default in
payment on the due date equals the statutory penalty interest
rate as envisaged by the applicable Croatian national laws(s).
Interest will accrue daily from the due date until actual payment
of the overdue amount. Grundfos may also (i) make further
supply subject to guaranteed payment and suspend other
deliveries until customer has provided the guarantee required by
Grundfos; or (ii) suspend the provision of further deliveries until
customer has paid the overdue amounts in full.

9.6 If customer does not pay overdue invoices (despite
one reminder) or in the event of termination of the Agreement,
then all payments payable to Grundfos, become due for
immediate payment.

9.7 If customer pays an invoice so that Grundfos receives
the full amount earlier than on the due date, customer could be
eligible to a discount under Grundfos’ early payment procedure.
Grundfos will provide further information about early payment
procedure upon request.

9.8 If the customer places an order with a value below EUR
400, then Grundfos will charge an extra administration fee of EUR
30. Grundfos will not add an administration fee to orders placed
via Extranet or orders for spare parts.

9.9 If customer places an urgent order (e.g. transactions
outside the normal course of business or express orders to be
delivered the same day or next day), then Grundfos will charge
customer all additional delivery fees and costs as well as an
urgency fee per order of EUR 50. Grundfos reserves its right not to
accept an urgent order or to apply a higher urgency fee.

9.10 If customer receives products in reusable packaging
material or containers that is Grundfos’ property, Customer shall
return the reusable packaging material or container to Grundfos
at customer’s own cost within 15 days from the delivery date. If
customer fails to do so, Grundfos may, at its discretion, either
invoice customer for the counter-value of the packaging material
or container or charge a rental fee for its use.
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ambalaznog materijala ili spremnika ili naplatiti najamninu za
njegovu upotrebu.

10. JAMSTVO
JAMSTVO
10.1 Grundfos jamc¢i da ¢e isporuciti proizvode i usluge

sukladno Ugovoru.

Proizvod ima nedostatak samo ako nije isporuéen u skladu s
Ugovorom zbog nedostataka u materijalu, dizajnu ili izradi od
strane Grundfosa ili trece osobe koja djeluje u Grundfosovo ime.
10.2 Ne mijenjajuéi op¢u prirodu odredbe Clanka 10.1, $teta
nije obuhvaéena jamstvom ako je nastala zbog (ukljucujuci);
redovnog trosenja; koristenja proizvoda u svrhe za koje proizvodi
nisu namijenjeni; instalacije proizvoda u okruzenju neprikladnom
za predmetne proizvode; modifikacije, izmjene ili popravci
proizvoda ili usluga koje su u€inili kupac ili tre¢a osoba (ne
djelujuci u ime Grundfosa); nepostovanja Grundfosovih uputa,
npr. priru¢nika za instalaciju, rad ili odrZavanje; instalacija,
pustanja u pogon, rada (npr. upotreba bilo kojeg Grundfosovog
proizvoda izvan specifikacija) ili odrzavanja koje nisu u skladu s
Grundfosovim priruénicima za instalaciju, rad ili odrzavanje ili s
dobrom praksom; upotrebe neispravne ili neprimjerene dodatne
opreme u kombinaciji s proizvodima ili uslugama; primjene
rezervnih dijelova lose kvalitete (ne ukljucujuéi primjenu bilo kojih
Grundfosovih originalnih rezervnih dijelova); slu¢ajnu ili namjernu
Stetu ili pogresnu primjenu proizvoda ili usluga od strane kupca ili
trece osobe (ne djelujuci u Grundfosovo ime); i neuskladenost
kupcevog ili vlastitog proizvoda sa primjenjivim pravom i
propisima. Dodatno, jamstvo ne znaci da je proizvod prikladan za
odredenu svrhu ili da ¢e proizvod ispunjavati svoje specifikacije u
stvarnoj primjeni.

10.2a Za protupozarne proizvode i za proizvode za doziranje i
dezinfekciju, jamstvo vrijedi samo ako ih pusta u pogon ovlasteno
osoblje Grundfosa. Primjenjuju se naknade za pustanje u pogon.

JAMSTVENI ROK

10.3 Za ostvarivanje prava iz jamstva, kupac mora
obavijestiti Grundfos o nedostatku bez nepotrebnog odgadanja
nakon $to sazna ili je trebao saznati za nedostatak, i (i) za
proizvode kupac mora u svakom pogledu obavijestiti Grundfos
najkasnije 24 mjeseca od dana isporuke proizvoda, ali ne duze od
30 mjeseci od dana proizvodnje, i (ii) za usluge, kupac mora
obavijestiti Grundfos najkasnije u roku od 24 mjeseca od pruzanja
usluga (,,Razdoblje obavijesti o jamstvu“). Ako Grundfos ugradi i/ili
pusti u pogon proizvod, tada Razdoblje obavijesti o jamstvu za taj
proizvod nece biti manje od 12 mjeseci od dana ugradnje i/ili
pustanja u pogon temeljem odgovarajuc¢e dokumentacije o
primopredaji.

10.4 U slu¢aju otklanjanja nedostataka, Razdoblje obavijesti
o jamstvu koje se odnosi na proizvod i usluge, ostaje isto nakon
uklanjanja, ali ako je (dio) proizvoda popravljen ili zamijenjen,
Razdoblje obavijesti o jamstvu koje se odnosi na takve
popravljene/zamijenjene (dijelove) proizvode je 6 mjeseci od dana
popravka ili zamjene, pod uvjetom da razdoblje od 6 mjeseci ne
istekne prije isteka pocetnog Razdoblja obavijesti o jamstvu za
proizvod.

10.5 Neovisno o prethodno navedenome, Razdoblje
obavijesti o0 jamstvu za popravljeni ili zamijenjeni (dio) proizvod
nece prije¢i Razdoblje obavijesti o jamstvu za prvi isporuceni
proizvod uvecano za 6 mjeseci.

OTKLANJANJE NEDOSTATAKA

10.6 U skladu s odredbama Ugovora, Grundfos je duzan
ukloniti neispravni (dio) proizvod ili uslugu obuhvacenu jamstvom.
Grundfos odlucuje hoée li ukloniti nedostatak popravkom ili
zamjenom (u cijelosti ili dijela) neispravnog (dijela) proizvoda ili
usluge. Grundfos ce otkloniti nedostatke $to je prije moguce u
uobi¢ajenom radnom vremenu.

10.7 Mijesto otklanjanja nedostataka je sljedece:

10. WARRANTY
THE WARRANTY
10.1 Grundfos warrants to deliver the products and services

in accordance with the Agreement. A product is defective only if it
is not delivered in accordance with the Agreement due to faulty
material, design or manufacturing on the part of Grundfos or a
third party acting on Grundfos’ behalf.

10.2 Without altering the general nature of Clause 10.1,
damage is not covered by the warranty if due to (including);
ordinary wear and tear; use of the products for applications for
which they are not intended; installation of the products in an
environment not suitable for the products in question;
modifications, alterations or repair of the products or services
undertaken by customer or a third party (not acting on Grundfos’
behalf); failure to follow Grundfos’ instructions, e.g. in its
installation-, operation-, maintenance- or service manual;
installation, commissioning, operation (e.g. use of any Grundfos
product outside its specifications) or maintenance not in
accordance with Grundfos installation-, operation-, maintenance-
or service manual or with good industry practice; use of faulty or
inadequate ancillary equipment in combination with the products
or services; the application of spare parts of poor quality
(excluding the application of any Grundfos original spare parts);
accidental or intentional damage or misuse of the products or
services by customer or third party (not acting on Grundfos’
behalf); and customer’s or its own product’s non-compliance with
applicable law and regulation. In addition, the warranty does not
cover that a product is fit for a particular purpose or will be able
to meet its specifications in the actual application.

10.2a For firefighting products and dosing and disinfection
products, the warranty is only valid if the products are
commissioned by Grundfos’ authorised personnel. Commissioning
fees apply.

WARRANTY PERIOD

10.3 For the warranty to apply, customer must notify
Grundfos of a defect without undue delay after customer
becomes or should have become aware of the defect, and (i) for
products, customer must in every respect notify Grundfos no later
than 24 months from the date of delivery of the product, however
not exceeding 30 months from the date of production, and (ii) for
services, customer must notify Grundfos no later than 24 months
from the performance of the services (the “Warranty Notification
Period”). If Grundfos installs and/or commissions the product,
then the Warranty Notification Period for that product, will be not
less than 12 months from the date of installation and/or
commissioning based on the appropriate handover
documentation.

10.4 In case of remedy of defects, the Warranty Notification
Period related to the product and services as such remains the
same after remedy, however if (part of) a product is repaired or
replaced, the Warranty Notification Period concerning such
repaired/replaced (parts of the) product is 6 months from the
date of repair or replacement, provided that the 6 months’ period
does not expire before the expiry of the initial Warranty
Notification Period for the product.

10.5 Notwithstanding the above, the Warranty Notification
Period for a repaired or replaced (part of a) product will not
exceed the Warranty Notification Period for the first delivered
product plus 6 months.

REMEDY OF DEFECTS

10.6 Subject to the terms of the Agreement, Grundfos shall
remedy defective (parts of a) product or services covered by the
warranty. Grundfos decides whether Grundfos remedies by repair
or replacement (in whole or part) of the defective (part of the)
product or services. Grundfos remedies defects as soon as
possible within normal working hours.

10.7 Place of remedial works is as follows:
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(a) Za proizvode s motorom elektri¢ne snage nize od 5,5
kW (ukljucujuéi proizvode bez motora) i proizvode isporucene u
vezi s uslugama, kupac mora vratiti neispravni proizvod u
Grundfosovu radionicu na popravak ili zamjenu, osim ako
Grundfos ne odluci da ¢e se radovi otklanjanja nedostataka
odvijati na mjestu isporuke ili kod krajnjeg korisnika.

(b) Za proizvode s motorom elektri¢ne snage od 5,5 kW ili
vece Grundfos pregledava i popravlja ili zamjenjuje neispravni
proizvod na mjestu ugradnje, u skladu s odredbom ¢lanka 10.10.
(c) Za usluge, Grundfos pregledava i popravlja ili
zamjenjuje neispravne usluge na mjestu ugradnje kod krajnjeg
korisnika.

10.8 Grundfos ¢e snositi troskove popravka ili zamjene
neispravnih proizvoda i usluga.

Medutim,
(a) Za neispravan (dio) proizvod s motorom elektri¢ne

snage nize od 5,5 kW (ukljucujuci proizvode bez motora) i one
isporucene u vezi s uslugama, sve troskove vezane za prijevoz
proizvoda od mjesta isporuke ili od mjesta kupca (ili krajnjeg
korisnika) u Grundfosovu radionicu snosi kupac. Sve troskove
vezane za prijevoz proizvoda iz Grundfosove radionice na (prema
Grundfosovoj procjeni) i) mjesto isporuke, ii) mjesto kupca (ili
krajnjeg korisnika) ili iii) najblizeg Grundfosovog servisnog
partnera, snosi Grundfos.

(b) Za neispravan (dio) proizvod s motorom elektri¢ne
snage 5,5 kW ili vece, koji je ugraden na mjestu do kojeg je - po
vlastitom nahodenju Grundfosa - tesko doci ili na neko udaljeno
mjesto, sve troskove koji se odnose na prijevoz, putovanje i
vrijeme putovanja Grundfosovog osoblja i (dijelova) proizvoda
snosi kupac.

(c) Kupac snosi sve troskove demontaZe i montaze.

(d) Kupac snosi Grundfosove troskove koji se odnose na
vrijeme ¢ekanja koje je izazvao kupac.

(e) Ako se ispostavi da proizvod koji je predmet popravka
ili zamjene nije pretrpio ostecenje, kupac ¢e snositi sve povezane
troskove, ukljucujudi troskove prijevoza. Grundfos moze naplatiti
iznos izra¢unat na temelju Grundfosovog cjenika kako bi pokrio
troskove vezane uz takvu uslugu. Ako Grundfos kupcu posalje
ponudu za popravak, a kupac ne reagira na Grundfosovu ponudu
u roku od 30 dana, Grundfos moZe i) o trosku kupca vratiti
proizvod kupcu rastavljen, otpremljen i neosiguran ili i) odloZiti ili
prodati proizvod pod uvjetom da je Grundfos prije toga poslao
najmanje 2 obavijesti s pojedinacnim rokom kupcu za odgovor od
najmanje 30 dana i s obavijesti o Grundfosovoj namjeri da odloZi
ili proda proizvod. Grundfos moZe naplatiti troskove skladistenja.
U skladu s primjenjivim zakonom, Grundfos zadrZzava sva prava na
i u proizvodu sve dok kupac ne podmiri sve trazbine.

10.9 Ako Grundfos to ne zatraZi, proizvod se ne moze
rastaviti prije uklanjanja nedostataka. Svako nepostivanje ovih
uvjeta uzrokovat e prestanak jamstva.

10.10 Grundfos moZe odbiti - i nece biti odgovoran za
ugovornu, izvanugovornu Stetu (ukljucujuéi nepaznju), krsenje
zakonske duznosti ili na drugi nacin - za uklanjanje nedostataka,
ako Grundfos smatra da takav pravni lijek mozZe biti Stetan za
okolis ili ljude.

10.11 Popravak ili zamjena jedini je pravni lijek dostupan
kupcu za neispravne proizvode ili usluge. U skladu s Grundfosovim
obvezama u pogledu odgovornosti za proizvode, vidi klauzulu 11,
Grundfos nema nikakvu drugu ili daljnju odgovornost prema
kupcu zbog krSenja ugovora, nepaznje ili zbog bilo kojeg drugog
razloga ili okolnosti koja se tice nekog nedostata proizvoda ili
usluge.

11. ODGOVORNOST ZA PROIZVOD

11.1 Grundfos snosi odgovornost za tjelesne ozljede
(uklju€ujuci smrt ili ozljede) i Stetu na nepokretnoj i pokretnoj
imovini koje prouzroce neispravni proizvodi, u mjeri u kojoj je to
odredeno primjenjivim, obvezujuéim propisima koji reguliraju
odgovornost za proizvod. Na odgovornost Grundfosa za Stetu na

(a) For products with a motor with an electrical power of
less than 5.5 kW (including products without a motor) and
products delivered in connection with services, customer must
return the defective product to Grundfos’ workshop for repair or
replacement, unless Grundfos decides that the remedial works
will take place at the place of delivery or the site of the end-user.
(b) For products with a motor with an electrical power of
5.5 kW or greater Grundfos inspects and repairs or replaces the
defective product at the site of installation, subject to clause
10.10.

(c) For services, Grundfos inspects and repairs or replaces
the defective services at the site of installation of the end-user.
10.8 Grundfos shall cover its costs for repair or replacement
of defective products and services. However,

(a) For a defective (part of a) product with a motor with
an electrical power less than 5.5 kW (including products without a
motor) and those delivered in connection with services, all costs
related to the transport of the product from the place of delivery
or from customer’s (or end-user’s) site to Grundfos’ workshop
shall be at the customer’s account. All costs related to the
transport of the product from Grundfos’ workshop back to either
(at Grundfos’ discretion) i) the place of delivery, ii) customer’s (or
end-user’s) site or iii) the closest Grundfos service partner, shall
be at Grundfos’ account.

(b) For a defective (part of a) product with a motor with
an electrical power of 5.5 kW or greater, which is installed on a
location that — at Grundfos’ sole discretion — is difficult to reach or
at a remote site, all expenses related to transport, travelling and
travelling time of Grundfos’ personnel and the (parts of the)
product shall be covered by customer.

(c) Customer covers any expenses for dismounting and
mounting.

(d) Customer covers Grundfos’ expenses related to
waiting time caused by customer.

(e) If it shows that a product subject to repair or
replacement did not suffer from a defect, customer shall cover all
expenses related hereto, including transportation costs. Grundfos
may charge an amount calculated based on Grundfos’ pricelist to
cover any expenses related to such service. If Grundfos sends
customer an offer for repair and customer does not react to
Grundfos’ offer within 30 days, Grundfos may i) at customer’s
expense return the product to customer dismantled, freight
forward and uninsured or ii) dispose or sell the product, provided
that Grundfos prior hereto has sent no less than 2 notices with an
individual deadline of minimum 30 days for the customer to
respond and with information on Grundfos’ intensions to dispose
or sell the product. Grundfos may charge storage costs. Subject to
applicable law, Grundfos reserves all rights to and in the product
until the customer has settled all claims.

10.9 Unless requested by Grundfos, the product may not be
disassembled prior to remedy. Any failure to comply herewith will
render the warranty void.

10.10 Grundfos may refuse — and will not be liable, in
contract, tort (including negligence), breach of statutory duty or
otherwise — to remedy defects, if Grundfos considers that such
remedy may cause harm to the environment or injury to people.
10.11 The remedy of repair or replacement is the only
remedy available to customer for defective products or services.
Subject to Grundfos’ obligations as regards product liability, cf.
clause 11, Grundfos has no other or further liability to customer
whether for breach of agreement, negligence or otherwise in
respect of any defect in a product or service.

11. PRODUCT LIABILITY

11.1 Grundfos assumes liability for personal injury
(including death or injury) and damage to real and personal
property, caused by defective products to the extent set out in
applicable mandatory law on product liability. Grundfos’ liability
for damage to real and personal property (not being consumer
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pokretnoj i nepokretnoj imovini (koja nije osobno vlasnistvo
potrosaca) koja je prouzrocena neispravnim proizvodom,
primjenjuju se ogranicenja iz Clanka 12, tako da je ukupna
odgovornost Grundfosa, opisana u Clanku 12.2 za $tetu na
nepokretnoj i pokretnoj imovini ograni¢ena na maksimalan iznos,
ovisno o tome koji je od sljedecih iznosa visi, i to na iznos od 3
milijuna EUR-a (po zahtjevu i u ukupnom godisnjem iznosu) ili na
iznos naveden u Clanku 12.2. Kupac preuzima svu odgovornost za
proizvode za koju ne odgovara Grundfos sukladno ovom Clanku
11.1.

11.2 Ako se jedna ugovorna strana proglasi odgovornom za
$tetu, za koju temeljem Clanka 11.1. treba odgovarati druga
ugovorna strana, tada ¢e ta druga ugovorna strana nadoknaditi
prvoj ugovornoj strani bilo koji iznos koji je placen protivno
uvjetima navedenim u Clanku 11.1.

12. OGRANICENJE ODGOVORNOSTI

12.1 U mijeri u kojoj je to dopusteno primjenjivim
propisima, niti jedna ugovorna strana nije odgovorna (ugovorno,
izvanugovorno (ukljuéujuci nepaznju), za povredu zakonske
obveze ili drugo) za gubitak proizvodnje, gubitak prometa, izmaklu
dobit, gubitak posla, gubitak podataka, gubitak usteda, gubitak
ugleda, gubitak vezan za neautoriziran pristup podacimaili
sustavima, gubitak koji je nastao kao posljedica prekida
poslovanja ili bilo koji drugi neizravni ili posljedi¢ni gubitak bilo
Ugovora. Grundfos nije odgovoran za bilo koju ugovornu kaznu,
penale i slicne ugovorne obveze koje prema Kupcu ima treca
strana.

12.2 U mijeri u kojoj je to dopusteno primjenjivim
propisima, Grundfosova ukupna odgovornost (ukljucujuéi i (ako
postoji) onu vezanu za placanje ugovornih kazni i zahtjeva treéih
strana) prema Kupcu, za sve gubitke koji proizlaze iz ili su u vezi s
Ugovorom i medusobnom suradnjom, bilo da se radi o ugovornoj
odgovornosti, izvanugovornoj odgovornosti (ukljucujuci
nepaznju), povredi zakonske obveze ili drugo, neée prijeéi iznos
koji je prema Ugovoru na kojem se temelji potrazivanje Kupca,
jednak 30% iznosa koji je Kupac platio ili je trebao platiti (ne
ukljucujuéi PDV i poreze).

12.3 Ogranicenja koja su navedena u Clanku 12.1i12.2 ne
primjenjuju se ako neka radnja ili propust jedne ugovorne strane
prouzroCi tjelesnu ozljedu; ili ako jedna ugovorna strana namjerno
ili s grubom nepaznjom nanese gubitak drugoj ugovornoj strani.
12.4 Ugovorne strane su suglasne da cijena proizvoda i
usluga odraZava ravnoteZu prava i obveza ugovornih strana
navedenih u Ugovoru, uklju¢ujudi i ogranicenja iz Clanka 12.

12.5 Ako Kupac temelji svoje potraZivanje na gubicima koji
proizlaze iz vi$e od jednog ugovora ili kombinaciji jednog ili vise od
jednog ugovora o isporuci proizvoda ili drugih usluga s
Grundfosovim drustvom, tada ¢e se Grundfosova ukupna
odgovornost (ako postoji) raspodijeliti na razlicite isporuke, na
temelju udjela tih isporuka u gubicima koji se potrazuju. Svaki
tako raspodijeljeni dio ukupne odgovornosti odredit ¢e se u skladu
s pravnom osnovom koja se primjenjuje izmedu ugovornih strana
u odnosu na navedeni dio ukupnih gubitaka, ukljucujuci svako
dogovoreno ogranic¢enje odgovornosti.

13. PRAVA INTELEKTUALNOG VLASNISTVA

13.1 Kupac ¢e upotrebljavati proizvode na nacin da se
pritom ne vrijedaju prava trecih strana.

13.2 Nic¢im $to je navedeno u Ugovoru ili na drugi nacin se
ne prenose ili se ne ustupaju bilo koja prava intelektualnog
vlasnistva, koja proizlaze iz ili su u vezi s proizvodima ili uslugama
ili bilo kojim uputama ili dokumentacijom koju je Grundfos
isporucio Kupcu.

14. NAKNADA STETE

14.1 S obzirom na bilo koji postupak koji je protiv Grundfosa
Ugovorom, trgovackim drustvom ili kupnjom ili upotrebom
proizvoda i/ili kupnjom usluga od strane Kupca, Kupac ¢e

property) caused by a defective product is subject to the
limitations in Clause 12, however, so that Grundfos’ total liability
as described Clause 12.2 for damage to real and personal
property is limited to a maximum amount of the higher of EUR 3
million (per claim and in the annual aggregate) and the amount
set out in Clause 12.2. Customer assumes all product liability,
which is not allocated to Grundfos in this Clause 11.1.

11.2 If a party is held liable for damages allocated to the
other party in Clause 11.1, then the other party shall indemnify
the first party for any amount paid inconsistently with the
allocation in Clause 11.1.

12. LIMITATION OF LIABILITY

12.1 To the extent permitted by applicable law, neither
party is liable (in contract, tort (including negligence), breach of
statutory duty or otherwise) for loss of production, loss of
turnover, loss of profit, loss of business opportunity, loss of data,
loss of savings, loss of goodwill, loss relating to unauthorised
access to data or systems, loss as a result of business interruption,
or any other indirect or consequential losses of any kind
whatsoever arising under, relating to or in connection with the
Agreement or a breach hereof. Grundfos is not liable for any
liquidated damages, penalties and similar contractual liabilities
levied against the customer by a third party.

12.2 To the extent permitted by applicable law, Grundfos’
total liability (including in regard to payment of liquidated
damages(if any) and third-party claims) towards customer in
respect of all losses arising under or in connection with the
Agreement and the cooperation, whether in contract, tort
(including negligence), breach of statutory duty or otherwise, will
not exceed an amount equal to 30 % of the total amount paid or
payable by customer under the Agreement (excl. any VAT and
taxes) on which the claim is based.

12.3 The limitations set out in Clause 12.1 and 12.2 do not
apply if an act or failure to act of a party causes personal injury; or
if a party intentionally or in gross negligence causes the other
party to suffer a loss.

124 The parties agree that the price for the products and
services reflects the balance of the parties’ rights and obligations
under the Agreement, including also the limitations in Clause 12.
12.5 If customer bases a claim on losses deriving from more
than one agreement or from one or more agreements in
combination with a Grundfos company’s delivery of products or
other services, then Grundfos’ total liability (if any) will be
allocated to the different supplies based on each such supplies’
contribution to the claimed losses. Each allocated part of the total
liability will be determined in accordance with the legal basis
applicable between the parties for the said part of the total
losses, including any agreed limitation of liability.

13. INTELLECTUAL PROPERTY RIGHTS

13.1 Customer shall use the products in a manner that does
not infringe third party rights.

13.2 Nothing in the Agreement or otherwise transfers or
assigns any intellectual property rights, in or arising out of or in
connection with the products or services and in any manuals or
documentation given by Grundfos to customer.

14. INDEMNIFICATION

14.1 With respect to any Proceeding brought by someone
other than customer against Grundfos and that arises out of or in
connection with the Agreement, the corporation or customer’s
purchase or use of the products and/or purchase of services,
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Grundfosu naknaditi Stetu za sve gubitke koji proizlaze iz takvih
postupaka, osim u onoj mjeri u kojoj je Grundfos prouzrokovao te
gubitke nepaznjom ili namjerno. “Postupak” znadi bilo koji sudski,
upravni ili arbitrazni postupak, tuzbu, zahtjev, istragu ili drugi
postupak. “Gubitak” znaci bilo koji trosak postupka (ukljucujudi i
bilo koje razumne troskove koji su nastali tijekom postupka ili
tijekom bilo koje vezane istrage ili pregovora) i bilo koji gubitak
(uklju€ujudi bilo koji iznos koji je tijekom bilo kojeg Postupka
dodijeljen ili je placen putem nagodbe).

15. CRTEZ! | OPISI

15.1 Bilo koje informacije o teZini, dimenzijama, kapacitetu,
cijeni, tehnic¢kim i drugim podacima navedenima u katalozima,
broSurama, pismima, oglasima, slikama i cjenicima samo su
priblizne i nisu obvezujuce za Grundfos, osim ako nisu potvrdene s
Grundfosom prije sklapanja Ugovora.

15.2 Svi crtezi i opisi isporuéeni od Grundfosa ostaju
vlasnistvo Grundfosa i ne smiju se kopirati, umnoZavati,
prosljedivati ili na bilo koji drugi nacin priopciti trecoj strani bez
dopustenja Grundfosa. Kupac stjece vlasnistvo nad crtezima i
opisima potrebnima za pravilnu instalaciju, pokretanje, rad i
odrZavanje proizvoda. Na zahtjev Grundfosa, Kupac ¢e navedene
podatke smatrati povjerljivima.

16. IZMJENE

16.1 Grundfos zadrZava pravo izvrsiti bilo koje izmjene u
proizvodima i uslugama, koje su nuzne za uskladivanje s
primjenjivim zakonom ili sigurnosnim zahtjevima ili koje znacajno
negativno ne utjecu na prirodu ili kvalitetu proizvoda i usluga. Ako
Grundfos zatraZi druge izmjene, Kupac neée nerazumno uskratiti
ili odgoditi pristanak na takve zahtjeve.

17. POVIJERUIVOST

17.1 Ugovorna strana (strana koja prima informacije) drzat
¢e kao strogo povijerljivo svo tehnicko ili trgovacko znanje (know-
how), specifikacije, cijene, izume, procese, inicijative i bilo koje
druge informacije koje se ticu poslovanja ugovorne strane koja ih
otkriva, njene proizvode i usluge koje su povjerljive prirode
(povjerljive informacije) i koje su otkrivene ugovornoj strani koja
prima informacije, njenim zaposlenicima, agentima ili
podizvodacima (zastupnicima). Ugovorna strana koja prima
informacije nece upotrebljavati povjerljive informacije ugovorne
strane koja ih otkriva osim za izvrSavanje svojih obaveza prema
Ugovoru, ukljuéujuéi (osim ako je to dopusteno primjenjivim
propisima) to da nece otkrivati tehnoloske principe proizvoda
(obrnuti inZenjering) i bilo kojeg software-a u proizvodima.
Ugovorna strana koja prima informacije jedino moze otkriti
povjerljive informacije svojim zastupnicima koji takve informacije
moraju znati kako bi oslobodili ugovornu stranu koja prima
informacije od prava i obaveza iz Ugovora te treba osigurati da
takvi zastupnici poétuju obaveze navedene u ovom Clanku 17 kao
da su stranka ovih Opéih uvjeta.

17.2 Obaveze navedene ovim Clankom 17 primjenjuju se od
dana primjene Ugovora i, ovisno o mjerodavnom propisu, traju u
razdoblju od 5 godina nakon $to je Ugovor istekao ili je prestao.

18. VISA SILA

18.1 Nijedna ugovorna strana nece prekrsiti Ugovor niti ¢e
biti odgovorna za kasnjenje u izvrsavanju ili za izvrSavanje bilo
koje svoje obaveze iz Ugovora, ako takvo kasnjenje ili neuspjeh
proizlazi iz prepreka koje su izvan njezine razumne kontrole (“Visa
sila”). U slucaju nastanka Vise sile, ugovorne strane su suglasne da
¢e odgoditi obaveze ugovorne strane koja je pogodena Visom
silom sve dok okolnosti Vise sile ne prestanu postojati.

18.2 Bilo koja ugovorna strana, nakon $to obavijesti drugu
ugovornu stranu, moze raskinuti Ugovor s trenutnim uc¢inkom,
ako se razdoblje Vise sile nastavi 3 uzastopna mjeseca. U slucaju
prestanka ugovora zbog takvih okolnosti, nijedna ugovorna strana
nece biti odgovorna drugoj ugovornoj strani za takav prestanak
Ugovora. Medutim, takav prestanak nece utjecati na veé

customer shall indemnify Grundfos against all Losses arising out of
that Proceeding, except to the extent that Grundfos negligently or
intentionally caused those Losses. “Proceeding” means any
judicial, administrative, or arbitration action, suit, claim,
investigation, or another proceeding. “Losses” mean any litigation
expenses (including any reasonable out-of-pocket expense
incurred in defending a proceeding or in any related investigation
or negotiation) and any loss (including any amount awarded in, or
paid in settlement of, any Proceeding).

15. DRAWINGS AND DESCRIPTIONS

15.1 Any information of weight, dimensions, capacity, price,
technical and other data given in catalogues, leaflets, circular
letters, advertisements, pictures and pricelists is approximate only
and is not binding on Grundfos, unless verified with Grundfos
before entering into the Agreement.

15.2 All drawings and descriptions supplied by Grundfos
remain the property of Grundfos and may not be copied,
reproduced, passed on to or in any other way communicated to a
third party without permission from Grundfos. Customer receives
the ownership of drawings and descriptions necessary for the
proper installation, starting, operation and maintenance of the
products. Upon Grundfos’ demand, customer shall treat these
data confidentially.

16. CHANGES

16.1 Grundfos shall have the right to make any changes to
the products and services, which are necessary to comply with
applicable law or safety requirement, or which do not significantly
affect the nature or quality of the products and services
negatively. If Grundfos requests other changes, customer shall not
unreasonably withhold or delay consent to such requests.

17. CONFIDENTIALITY

17.1 A party (receiving party) shall keep in strict confidence
all technical or commercial know-how, specifications, prices,
inventions, processes, initiatives and any other information
concerning the disclosing party's business, its products and
services which are of a confidential nature (confidential
information) and have been disclosed to the receiving party by
the other party (disclosing party), its employees, agents or
subcontractors (representatives). The receiving party shall not use
confidential information of the disclosing party for purposes other
than the performance of its obligations under the Agreement,
including (except as permitted by applicable law) not to reverse
engineer the products and any software in the products. The
receiving party may only disclose confidential information to
those of its representatives who need to know to discharge the
receiving party's obligations and rights under the Agreement and
shall ensure that such representatives comply with the obligations
set out in this Clause 17 as though they were a party to these
terms.

17.2 The obligations under this Clause 17 apply from the
execution of the Agreement and — subject to applicable law — for
a period of 5 years after the Agreement expires or is terminated.

18. FORCE MAJEURE

18.1 Neither party will be in breach of the Agreement nor
liable for delay in performing, or failure to perform, any of its
obligations under the Agreement if such delay or failure results
from a hindrance beyond its reasonable control (“Force
Majeure”). In the event of a Force Majeure, the parties agree to
suspend the affected party's obligations until the Force Majeure
situation ceases to exist.

18.2 Either party may terminate the Agreement with
immediate effect upon notice to the other party if the period of
Force Majeure continues for a period of 3 consecutive months. In
case of termination due to such circumstances, neither party shall
be liable to the other for such termination. However, such
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postojece obveze ili potrazivanja ili bilo koje druge odredbe
Ugovora.

19. RASKID UGOVORA

19.1 Ako jedna ugovorna strana prekrsi svoje materijalne
obveze iz Ugovora, druga ugovorna strana moze, bez ikakvog
utjecaja na svoja druga prava i pravna sredstva, raskinuti Ugovor s
trenutnim ucinkom, ako je bilo kakvu takvu materijalnu povredu
nemoguce otkloniti; ako ugovorna strana koja ne ispunjava
ugovor nije uspjela ispraviti povredu u roku od 30 dana od
primitka obavijesti kojom se to od nje zahtijeva; ili ako — za
materijalne povrede koje se zbog svoje prirode nisu u moguénosti
otkloniti u roku od 30 dana — postupak otklanjanja povrede nije
bio zapocet u roku od 30 dana od primitka obavijesti kojom se
zahtijeva da se to ucini. Navedeno ne utjece na bilo koja druga
prava po osnovi ili u vezi sa raskidom Ugovora.

19.2 Raskid Ugovora (neovisno o uzroku) nece utjecati na
one odredbe Ugovora koje su, po svojoj prirodi ili potrebi,
predvidene da traju i nakon raskida.

20. OSOBNI PODACI

20.1 Grundfos obraduje osobne podatke sukladno
primjenjivim propisima o zastiti osobnih podataka. Kako biste
saznali viSe, posjetite Grundfosove internetske stranice gdje su
dostupna Pravila privatnosti Grundfosa.

21. RAZNO

21.1 Ugovor se ne moze prenijeti ili ustupiti u cijelosti ili
djelomi¢no temeljem zakona ili na neki drugi nacin od strane
Kupca, bez prethodne pisane suglasnosti Grundfosa. Bez
prethodne obavijesti, Grundfos moZe ustupiti prava i obveze iz
Ugovora, ukljucujuci Opée uvjete, bilo kojem drustvu unutar
Grundfos grupe.

21.2 Proizvodi moraju biti oznaceni Grundfosovom
oznakom, ukljuéujuéi Grundfosove Zigove. Ugovorna strana nema
pravo koristiti trgovacke nazive, Zigove, logotipe ili druge znakove
ili identifikacijske simbole druge ugovorne strane, osim uz
prethodnu pisanu suglasnost druge ugovorne strane.

21.3 Tiskana slova i izrazi koji nisu na drugaciji nacin
definirani ovim Opc¢im uvjetima imaju isto znacenje u svim
dijelovima Ugovora, osim ako iz konteksta proizlazi drugacije.
21.4 Grundfosova ponuda valjana je u razdoblju od 30 dana
od datuma izdavanja, osim ako Grundfos nije naveo drugacije u
ponudi. Grundfos zadrzava pravo izmjene ponude prije isteka roka
valjanosti ako kupac nije izdao narudzbenicu.

21.5 Grundfos moZe u bilo kojem trenutku bez da je za to
odgovoran, ispraviti tipografske, administrativne ili druge
pogreske ili propuste u prodajnom materijalu, ponudama,
cjenicima, potvrdama narudzbe, racunima ili drugim
dokumentima ili informacijama koje je Grundfos izdao.

22, KONTROLA 1ZVOZA | SANKCIONIRANE UGOVORNE
STRANE
22.1 Na bilo koju isporuku koja je obuhvacena Ugovorom

mogu se primjenjivati propisi o kontroli izvoza i trgovackim
sankcijama, ukljucujuéi, izmedu ostaloga, propise Europske unije,
Ujedinjenih naroda i Sjedinjenih Americkih Drzava.

22.2 Grundfosova isporuka proizvoda i usluga Kupcu
uvjetovana je time da Kupac postuje sve vazece propise o kontroli
izvoza i trgovackim sankcijama, ukljucujuci posjedovanje
odgovarajuéih isprava vezanih uz sukladnost i kontrole.

22.3 Ako Grundfos, zbog propisa o kontroli izvoza ili
trgovackim sankcijama, smatra da mu je ili da ¢e mu biti
zabranjeno, ili da Ce biti sprijecen, ogranicen ili zna¢ajno ometen u
ispunjavanju obveza iz Ugovora, Grundfos moze otkazati ili
odgoditi isporuku proizvoda ili usluga. U takvim slu¢ajevima
Grundfos nece snositi odgovornost za bilo kakvu izravnu ili
neizravnu Stetu ili gubitak.

22.4 Kako bi se nadleznim tijelima ili Grundfosu omogucila
provjera Kupcevog postivanja propisa o kontroli izvoza i

termination will not affect any pre-existing liabilities or claims or
any other provisions of the Agreement.

19. TERMINATION

19.1 If a party materially breaches its obligations under the
Agreement, the other party may, with no effect on its other rights
and remedies, terminate the Agreement for cause with
immediate effect, if either such material breach is incapable of
remedy; if the defaulting party to the Agreement has failed to
remedy within 30 days after receiving notice requiring it to do so;
or if — for material breaches that due to their nature are incapable
of remedying within the 30 days period — such remedy has not
been initiated within 30 days after receiving notice requiring it to
do so. The above-mentioned does not affect any other
termination rights given under the Agreement.

19.2 Termination of the Agreement (regardless of the
cause) will not affect those provisions of the Agreement which, by
nature or necessity, provide that they operate after any
expiration.

20. PERSONAL DATA

20.1 Grundfos processes personal data following applicable
data protection laws. To learn more visit Grundfos’ website where
the Grundfos privacy notice is available.

21. MISCELLANEOUS

21.1 The Agreement may not be transferred or assigned in
whole or in part by operation of law or otherwise by customer,
without the prior written consent from Grundfos. Without prior
notice, Grundfos may assign rights and obligations under the
Agreement, including the General Terms and Conditions, to any
company within the Grundfos group.

21.2 The products must bear a Grundfos nameplate,
including Grundfos’ trademarks. A party does not have the right
to use the other party’s trade names, trademarks, logos or other
signs or identification symbols unless the prior written consent of
the other party.

21.3 Capitalised words and phrases not otherwise defined
in these General Terms and Conditions have the same meaning in
all parts of this Agreement unless the context dictates otherwise.
21.4 A quotation by Grundfos is valid for a period of 30 days
from the date of issuance unless Grundfos has specified otherwise
in the quotation. Grundfos reserves the right to alter quotations
before the expiry of the validity period if customer has not placed
a purchase order.

21.5 Grundfos may at any time without being liable correct
typographical, clerical or other errors or omissions in sales
material, quotations, price lists, order confirmations, invoices or
other documents or information issued by Grundfos.

22. EXPORT CONTROL AND SANCTIONED PARTIES

22.1 Any delivery covered by the Agreement may be subject
to export control and trade sanction rules, including such rules of
among others the European Union, United Nations and the United
States of America.

22.2 Itis a condition for Grundfos’ delivery of products and
services to customer that customer complies with all applicable
export control and trade sanction rules, including having relevant
compliance procedures and controls.

22.3 If due to export control and trade sanction rules,
Grundfos considers that it is or will be prohibited, hindered,
restricted or significantly adversely affected in complying with its
obligations under the Agreement, Grundfos may cancel or
postpone the delivery of the products or services. In such cases,
Grundfos will not be liable for any direct or indirect claim or loss.

224 To enable authorities or Grundfos to conduct checks
on customer’s compliance with the export control and trade
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trgovackim sankcijama, ili podrzali Grundfosovi zahtjevi nadleznim
tijelima u vezi s izvozom i/ili prodajom proizvoda i/ili usluga iz
Ugovora, Kupac mora — nakon opravdanog zahtjeva Grundfosa —
Grundfosu odmah dostaviti sve podatke o odredenom krajnjem
korisniku, stranama uklju¢enima u isporuku, odredenom
odredistu/odredistima i predvidenoj namjeni proizvoda i/ili
usluga.

23. PRAVO | NADLEZNOST

23.1 Ugovor i bilo koji drugi spor ili potraZivanje koje
izvanugovorne postupke ili potraZivanja) primjenjuje se i
sastavljen je u skladu s pravom Republike Hrvatske, bez
upucivanja na propise i nacela medunarodnog privatnog prava na
temelju kojih je moguéa primjena prava neke druge drzave.
Konvencija Ujedinjenih naroda o ugovorima o medunarodnoj
prodaji robe (CISG) nede se primjenjivati.

23.2 Ugovorne strane suglasne su da mjerodavni sudovi u
Gradu Zagrebu imaju isklju¢ivu nadleznost za rjesavanje bilo kojih
sporova ili potrazivanja (ukljuCujuci i izvanugovorne) koje
proizlaze iz ili su u vezi s Ugovorom ili nekim njegovim dijelom.

Zagreb, 12.08.2020.
Grundfos Sales Croatia d.o.o.

Buzinski prilaz 38
HR - 10010 Zagreb

sanction rules, or in support of Grundfos' applications to the
appropriate authorities in connection with the export and/or sale
of the products and/or services under the Agreement, customer
shall - upon reasonable request from Grundfos - promptly provide
to Grundfos all information on the particular end-user, the parties
involved in the delivery, the particular destination(-s) and the
particular intended use of the products and/or services

23. LAW AND VENUE

23.1 The Agreement, and any dispute or claim arising out of
or in connection with it or its formation (including non-
contractual disputes or claims) is governed by and constructed in
accordance with the laws of Croatia, without reference to the
conflict of laws or principles thereof which may cause the
application of the laws of another country. The United Nations
Convention on Contracts for the International Sale of Goods
(CISG) shall not apply.

23.2 The parties agree that the respective courts of City of
Zagreb shall have the exclusive jurisdiction to settle any dispute or
claim (including non-contractual) that arises out of, or in
connection with, the Agreement or its formation.
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