SERVICE
CONTRACTS

REPAIR
SERVICES

OPERATION
SERVICES

OPTIMISATION
SERVICES

%

k=

APPROVED by/

N\ «3ATBEP[KYIO»
Country Leader/ | \% : BupekTop
LLC Grundfos.Ukraine . - \ & TOB «Ipyfagdoc Yrpaita»
Jozef/ ’ ! & th!

Janu vy 29,2021 A

General terms for applying the

arnwra b nkli -uth\n 2
< 1l Gpplyllls v ga 1 =4

. n 1a ey noLA R urALI e
wairtanly L]

aranbHi YMOBH PO3SNROBIICAMEHHA

of GRUNDFOS UKRAINE LLC
to GRUNDFOS equipment which was officially
purchased in Ukraine.

GENERAL WARRANTY TERMS AND CONDITIONS
1. The manufacturer (hereinafter “GRUNDFOS”)

guarantees compliance of the equipment with the
requirements of the applicable normative
documents and, for industrial equipment,
compliance with the contract of purchase and sale
(supply) with GRUNDFOS provided that the
consumer/end-user complies with the rules set
out in the different manuals provided with the
equipment.

These Warranty Terms and Conditions only cover
GRUNDFOS equipment which has been officially
purchased in Ukraine from legitimate dealers
which is confirmed by the signature on the
Warranty Card. GRUNDFOS equipment without a
filled in Warranty Card will not be covered by this
warranty. Further, the equipment is not covered
by the warranty if the Warranty Card is improperly
executed or missing.

Connecting all types of motor and/or pump
protection sensors integrated in the motor and/or
pump to the control system is mandatory.

The warranty does not cover any defect in the
equipment arising from (including):

e ordinary wear and tear;
e use of the products for applications for
which they are not intended;

e installation of the products in an
environment not suitable for the products
in question;

¢ modifications, alterations or repair of the
products or services undertaken by

customer or a third party (not acting on
GRUNDFOS’ behalf);
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3060B’A3aHb
TOB «MPYHA0C YKPAIHA»

Ha 06nagHaHHA KoHuepHy GRUNDFOS ske odiuiiiHo

npugbaHe Ha TepuTopii YKpaiHu.

3ATAJIbHI TAPAHTIMHI MOHATTA TA YMOBU

1.

BupobHuk  (mani  «GRUNDFOS»)  rapaHTye
BignoBigHicTb 06nagHaHHA BUMMOTaM  YUHHUX
HOPMaTUBHUX AOKYMEHTIB, a ANA NPOMMCIOBOIO
obnagHaHHA — AOTPUMMAHHA AOroBOPY KynisAi-
npoaaxy (nocrayaHHa) 3 GRUNDFOS 3a ymoem, wo
cnoxuead / KiHUeBMMA cnoxueau Bignosigae
npasuiam, BUKNAAEHUM Y PiSHUX IHCTPYKLIAX, WO
nocrayaloTbcA 3 06nagHaHHAM.

Ui Ymosu rapaHTillHOro  06cnyroByBaHHs
cTocytoTbCA Nuwe obnagHaHHA GRUNDFOS, ske
6yno odiuitHo npuagbaHe B YKpaiHi y 3aKOHHMX
AunepiB, WO NIATBEPOKYETbCA 3anuMcom B
FapaHTitHOMY TanoHi. Ha o6naaHaHHa GRUNDFOS
6e3 3anoBHeHoro [apaHTiiHOrO TanoHy uA
rapaHTia He MNOWnpIoEToCA. Kpim Ha
0bnagHaHHA He MOLWMPIOETLCA FapaHTia, AKLWO
FapaHTitHUA TanoH HenpasuabHO OdopmaeHUi
abo BiacyTHI.
MNiaxnioyeHHs BCiX TUMIB AAaTUMKIB 3aXUCTy ABUIYHa
Ta/abo Hacocy, B6ygoBaHux B ABUryH Ta/abo
Hacoc, A0 CUCTeMU ynpaBAiHHA € 060B'A3KOBUM.
FapaHTia He NOWMWPIOETLCA Ha Oyab-aKi aedektn
obnafiHaHHA, WO BUHUKAM BHacNigoK (y Tomy
yucni):
e  3BWYaHKUI 3HOC;
®  BUKOPWCTaHHA NPOAYKTIB ON1A 3aCTOCYBaHb,
ONA AKUX BOHW HE NPU3HAYEHi;
e BCTAHOB/MEHHA BUPODIB Yy cepenoBuLLi,
HenpugaTHoOMYy A1a BignoOBIAHUX NPOAYKTIB;
e moaudikauii, 3miHM abo peMOHT NPoAYKTiB
uu nocnyr, 3AjiACHeHi 3amMOBHMKOM abo
TPETLOLO CTOPOHOIO (fAKi He AiloTb Big, imeHi
GRUNDFOS);
®  HEeBMKOHAHHA

TOTO,

BKa3iBOK GRUNDFOS,

Hanpuknaa B IHCTPYKUilT 3 MOHTaXy Ta
GRUNDFOS SERVICE & SOLUTIONS
o
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e failure to follow GRUNDFOS’ instructions,
e.g. in its installation-, operation-,
maintenance- or service manual;

e installation, commissioning, operation (e.g.
use of any GRUNDFOS product outside its
specifications) or maintenance not in
accordance with GRUNDFOS installation-,
operation-, maintenance- or service manual
or with good industry practice;

e use of faulty or inadequate ancillary
equipment in combination with the
products or services;

e the application of spare parts of poor
quality (excluding the application of any
GRUNDFOS original spare parts);

e accidental or intentional damage or misuse
of the products or services by end-user or
third party (not acting on GRUNDFOS’
behalf);

e and end-user’s or its own product’s non-
compliance with applicable law and
regulation.

If equipment is damaged due to the
abovementioned circumstances (under clause 4),
the cost of repair or replacement shall be fully
covered by consumer/end-user.

Cleaning the equipment outside and inside is not
part of warranty terms and is charged separately.
If it shows that a product subject to repair or
replacement did not suffer from a defect covered
under GRUNDFOS’ warranty, the consumer/end-
user shall cover all expenses related hereto
calculated based on Grundfos’ pricelist, including
transportation costs.

WARRANTY TERMS FOR HOUSEHOLD EQUIPMENT

8. The warranty period for household equipment is

24 months from the date of sale.

9. The warranty period is 60 months from the date of

sale for the following household equipment:
Alpha2, Alpha2l, UPS 25-40, UPS 25-50, UPS 25-
60, UPS 25-70, UPS 25-80, Scala2, SQ(E).

10. In case of defects (deviations from applicable

normative documents) during the warranty
period, the consumer has the right to demand free
rectification of defects, proportional reduction of
price, or reimbursement of the cost of defect
rectification, and in case of a major defect -

be think innovate
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eKcnayaTauii, TexHiuHoro o6cnyroByBaHHA
Yu B CEPBICHIN IHCTPYKLT;

® MOHTaX, BBeAEHHA B eKchayataujio,
eKkcnayatauisa (Hanpuknag, BUKOPUCTAHHA
6yab-akoro enpoby GRUNDFOS nosa itoro
cneuudikauiamm) abo TeXHiUHe
obcnyroByBaHHA, WO He  Bignosigae
iHCTpyKUiam GRUNDFOS 3 MOHTaxy Ta
eKkcnayaTtauii, TeXHiYHoro o6ciyroByBaHHA
YW CepBiCHI IHCTPYKUIT uYM  HaNexHiu
NPOMUCAOBIN NpakTULj;

®  BUKOPMUCTaHHA HecnpasHOro abo
HEeaAeKBaTHOro AOCMNOMINKHOro 061agHaHHA
Y NO€AHAHHI 3 NPOAYKTaMU UM NOCAYramu;

e  3acTOCyBaHHA 3an4acTUH HU3bKOI AKOCTI (3a
BUHATKOM 3aCTOCYBaHHA 6yab-AKuX
opwuriHanbHUxX 3an4actuH GRUNDFOS);

e BuNagKkoBe abo HaBMWUCHE MOLWKOAKEHHA
ab0o HenpasuabHE BUKOPUCTAHHA NPOAYKTIB
Yu MOCAYr KiHUEeBMM KopucTyBauem abo
TPETLOI CTOPOHOMO (AKi He AiloTb Big, iMeHi
GRUNDFOS);

® | HEBMKOHAHHA KiHUEBMM KOPUCTYBauem
abo iMoro BRaCHUMKM NPOAYKTaMWU BUMOT
BiZNOBiAHUX 3aKOHIB Ta MNOJIOKEHb.

5. Axwo obnagHaHHA nowkKkoaxeHe yepes
BULLE3a3HaueHi 06CTaBUHM (3rigHO 3 NyHKTOM 4),
BapTiCTb peMOHTy abo 3amiHW NOBHICTIO NOKPHBAE
CNoKMBaY / KiHLEBUI KOpUCTYBau.

6. UYuctka obnagHaHHA 30BHIi Ta BcepeguHi He €
YACTUHOK rapaHTiiHMX YMOB | ONMAuyeTbCA
OKpeMmo.

7. fAkwo 6yge nokasaHo, WO BUPI6, AKUK nignArae
pemoHTy abo 3amiHi, 3a3HaB AedeKTy, W0 He
NOKpMBa€ETbcA rapaHTtielo GRUNDFOS, cnoxusau,
KiHLEBUW KOPUCTYBay NOKPUBAE BCi MOB'A3aHi 3
UMM  BUTpaTW, po3paxoBaHi Ha  OCHOBI
npeiickypanta Grundfos, BKAloUYaOUN TPAHCNOPTHI
BUTPaATU.

FTAPAHTIMHI NOJIOXKEHHA ANA MNOBYTOBOro

OBNAOHAHHA

8. [nAa nobytoBoro HacocHoro obnafHaHHA TepmiH
Bii rapaHTii cTaHOBUTL 24 MicALLi 3 AaTN NPOAAXKY.

9. [Onsa HactynHoro nobyrosoro o6nagHaHHA: Alpha2,
Alpha2l, Alpha3, UPS 25-40, UPS 25-50, UPS 25-60,
UPS 25-70, UPS 25-80, Scala2, SQ(E) rapaHTitHuii
CTPOK CTaHOBUTbL 60 MmicAuiB 3 aTh NpoAAXY.

10. Y pasi BuasneHHna gedekris (BigxnneHb Big YNAHHUX
HOPMaTUBHUX OOKYMEHTIB) npoTArom
rapaHTitHOrO TepMiHy CMOXWUBA4Y Ma€ Mnpaso
BMMaraTy 6e3KOLWTOBHOTO BUNPaBAeHHA AeeKTIB,
nponopujiHoro 3HUMKEHHA WiHM abo

GRUNDFOS SERVICE & SOLUTIONS
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replacement or refund (based on the price in the
invoice (receipt)), in accordance with the
requirements of the Law of Ukraine "On Consumer
Protection" and the Procedure for warranty repair
(maintenance) or warranty replacement of
technically complex household goods, approved
by the Cabinet of Ministers of Ukraine dated April
11,2002 N 506 .

When performing warranty repairs, the warranty
period is extended by the time the product is
under repair. The extension period is calculated
from the day when the consumer applied for the
rectification of a defect.

If a piece of household equipment is replaced
under the warranty, the warranty period for such
equipment is reinstated from the date of
replacement.

WARRANTY TERMS FOR INDUSTRIAL EQUIPMENT

13.

14.

15.

16.

17.

18.

These terms apply to buyers that are not
consumers according to applicable legislation.

Full terms and conditions of warranty service are
set out in your purchase contract with Grundfos.
For end users who do not have a direct purchase
agreement with GRUNDFOS you can obtain the full
terms and conditions of warranty service at the
website:
https://www.grundfos.com/ua/support/Warranty
For industrial equipment, the basic warranty
period is 24 months from the date of saie or
24 months from the date of commissioning of the
industrial equipment as confirmed by the record in
the warranty card and the executed act of
commissioning based on standard template, but
not more than 30 months from the date of
manufacturing the industrial equipment, which is
indicated on the nameplate.

Industrial equipment is covered by the warranty
only if it is defective due to faulty material, design
or manufacturing on the part of GRUNDFOS or a
third party acting on GRUNDFOS’ behalf.

The warranty period for industrial equipment can
be extended for an additional 1 year, provided that
before the end of the main warranty period (as
stated above), the scheduled maintenance works
are performed by GRUNDFOS or GRUNDFOS
Authorized Service Partner. Extension of warranty
obligations shall be confirmed by a corresponding
entry in the Warranty Card with the number of the
respective Service Report.
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16.
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BiflWKOoAYBaHHA BApTOCTi BUNpasieHHA gedeKry, a
TAKOX Yy BUNAZKY 3HaYHOro gedekry - 3amiHa abo
NOBEPHEHHA KOWTIB (BUXOAAUM 3 LiHWU Y PaxyHKY
(BuaaTKoBI HaknagHiil)), BianoBigHO A0 BUMOT
3akoHy YKpaiHu «[po 3axucT npas cnoXKusadis» Ta

Mopagky rapaHTiitHoro pPemMoHTy
(o6cnyrosyBanHa) abo  rapaHTiiHOT  3amiHu
TeXHI4YHO CKNagHuX nobyTosux TOBapis,

3aTeepaKeHuii Kabinetom MiHicTpis YKpaiHu Big,
«11» KkBiTHA 2002 p., Ne 506.

Mig 4ac rapaHTiiHOTO PEeMOHTY TapaHTilHWi
TEPMIH NMPOAOBXKYETHCA HAa YaC PEMOHTY BUPODY.
Mepioa NPoAOBKEHHA 0BUYUCAIOETLCA 3 AHA, KOAU

CNOXMBay NOJAaB 3aABKY Ha BUMpaB/IEHHA
Aedekry.
Akwo netanb nobyToBoro obnagHaHHA

3aMiHIOETbCA B pamKax rapaHTii, rapaHTiiHUi
TepmiH Takoro 061agHaHHA BigHOB/IOETLCA 3 4aTH
3aMiHMu.

MNONOKEHHA ON1A NPOMMUCNIOBOIo

Li ymoBM 3aCTOCOBYIOTLCA A0 MOKYNLiB, AKi He €

CNoXXuBavyamu 8iANOBIAHO 0o YUHHOFO
33aKOHOaBCTBa.
MoBHi yYMOBM rapaHTIiMHOrO 06CAYroByBaHHA

BMKNaZeHi y BallOMy A0roBOpi KyniBai-npogaxky 3
Grundfos.

Ona KiHUEeBUX KOPUCTYBadiB, AKIi He MaloTb
Jorosopy npo npamy nokynky 3 GRUNDFOS,
MOX/IMBO OTpMMATM MNOBHY iHdoOpmMaLiio npo
YMOBM rapaHTiiiHoro o6¢/yrosyBaHHs Ha Beb-caiTi
hitps://www.grundfos.com/ua/support/Warranty
Ona  npomucnosoro ob6nagHaHHA  OCHOBHMM
rapaHTiMHUIA TepMiH cTaHOBUTL 24 micaui 3 aAaTu
npogaxy abo 24 micAui 3 patTu BBefeHHA B
eKcn/yaTtalilo, Lo NiaTBePAXKYETbCA 3anucom B
rapaHTinHomy TanoHi Ta oQOopMIEHUM aKTOM
BBEAEHHA B eKcn/yatauio Ha OCHOBI
CTaHAQpPTHOTO WabnoHy, ane He Ginblwe 30 micauis
3 1aTW BUTOTOBJ/IEHHA NPOMMUCAOBOFO 061aHaHHS,
AIKa 3a3HayeHa Ha NacnopTHiN Tabaunuu,.

FapaHTiA  NOWMPIOETbCA  HAa  NpomucaoBe
06NaiHaHHA Aulie Y BUNAAKY MOrO HEeCNPaBHOCTI
yepes HesAKiCHUI maTepian, KOHCTpyKUilo abo
BurotosneHHa 3 60Ky GRUNDFOS abo TtpeTboi
CTOpPOHMU, Wo aie Big imeHi GRUNDFOS
FapaHTitHUA TepmiH Ha npomucnose obnagHaHHA
MOXe 6yTY NpoJoBXKeHuI Wwe Ha 1 pik 3a ymoB#,
WO A0 3aKiHYeHHA OCHOBHOTrO rapaHTIMHOro
nepiogy (AK 3a3HayeHoO BULUE) NAaHOBI poboTu 3
TexHIYHOro obcnyrosyBaHHA BMKOHYIOTbCA

GRUNDFOS afo YnoBHOBaXXeHMM CepBiCHMM

GRUNDFOS SERVICE & SOLUTIONS
oV
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19. A mandatory condition for the warranty covering
the following equipment is that it is commissioned
by GRUNDFOS or GRUNDFQS Authorized Service
Partner:

&

. O60B’A3KOBOIO

OPERATION OPTIMISATION

SERVICES SERVICES
napTHepom GRUNDFOS. MNoaoBXKeHHA
rapaHTiiHux  3060B’A3aHb  NiATBEPAXKYETLCA

BignosigHum 3anucom B FapaHTIMHOMY TasnoHi i3
3a3HauyeHHAM Homepa BignosigHoro CepsicHoro
MpoTtokony.

YMOBOIO  rapaHTii, AKa
PO3NOBCIOOKYETLCA HAa HacTynHe obnagHaHHA, €
Te, WO BOHO BBeaeHe B ekcnayaTauilo GRUNDFOS
abo AstopusoBaHum _CepgicHum _[apTHepom
GRUNDFOS:

- HA3BA / NAME NMOTYXHICTb / POWER

Hacocu/Pumps: NK(G,F,E), HS(E,F), LS
Hacocu/Pumps: SE(V,N), SL(V), S(V), KWM, KPL

Hacocu/Pumps: SP(E,N,G), moayns BM
Miwanku/Mixers: SMD, SMG, SRP

Cucrema/System: Vaccuperm

Hacocu/Pumps: TP(D, E), NB(G, E), CR(N, I, T, E), MTB, MTR

CraHuii niasuiieHHa Tucky/Booster stations: Hydro MPC/Multi-E
YcraHoBKM noxexoraciHHa/Firefighting stations: Fire 2CRF

YcraHoBku/Units: Selcoperm, Oxiperm, Polydos, DID

Bci/All

> 15 kW gsurys/motor
> 9 kW asuryH/motor
> 7,5 kW gsuryH/motor
Bci/All

Bci/All

Bci/All

Bci/All

Bci/All

20. For the above equipment in clause 19 warranty
repair requirements are accepted provided that
GRUNDFOS or GRUNDFOS Authorized Service
Partner has drawn up an Act of Commissioning of
an established standard and that there is a mark
of commissioning in the Warranty Card in the
corresponding field.

21. The warranty for industrial equipment does not
cover that either equipment or solution fits for
purpose or will be able to meet its specifications
in the actual application.

22. The end-user shall immediately notify in writing
GRUNDFOS or GRUNDFOS’ Authorized Service
Partner of any defects in the equipment to be
rectified.

23. GRUNDFOS or GRUNDFOS Authorized Service
Partner decides whether the defect is to be
remedied by repair or replacement (in whole or
part) of the defective (part of the) the industrial
equipment.

24. For equipment with a motor with an electrical
power of less than 5.5 kW (including equipment
without a motor), the end-user must return the
defective equipment to GRUNDFOS Authorized
Service Partner's workshop for repair or
replacement, unless Authorized Service Partner

be think innovate

20.

24.

. lapanTis

. GRUNDFOS

[na BuwesasHaueHoro obnagHaHHA y NyHKTi 19
NpMIAMAIOTLCA  BUMOTM  WOAO  rapaHTiliHOro
peMoHTy 3a ymoBuM, wo GRUNDFOS abo
AsTopusoBaHuit CepsicHuit MaptHep GRUNDFOS
CKnanu  AKT  BBEAEHHA B eKcnayatauiio
BCTaHOB/IEHOIO CTaHAApTy i Wwo B lapaHTiiHOMY
TajIOHI y BignoBiAHOMY noAi € MNO3Hayka npo
8BefeHHS B eKcnayaTauio.

Ha npomucnoee o06nagHaHHA He
NOLWMPIOETECA NPU yMOBi, Wwo obnagHaHHA, abo
pilleHHA BUKOPUCTOBYETLCA HE 33 NPU3HAYEHHAM,
abo He Bignoeigae cneundikauiam y peanbHomy
3aCTOCYBaHHi.

. KiHueBui1 KopucTyBay NOBUHEH HerauHoO NUCbMOBO

nosigomuty GRUNDFOS abo AsTopu3oBaHOro
CepsicHoro MaptHepa GRUNDFOS npo 6yap-aki
pedekrtn obnagHaHHA, WO NiaAAralTb YCYHEHHIO.
abo AsTtopusoBanuit  CepBicHui
MapTHep GRUNDFOS Bupilye, um noTpibHO ycysaTh
Aedekt waaxom pemoHTy abo 3aminm (nosHicTio
abo YacTKoBO) aedekTHoro (yactuhum)
nNpomMncNoBoro obnagHaHHA.

Ona obnapgHaHHA 3 ABUINYHOM 3 €NeKTPUYHOIO
NOTYXKHICTIO MeHwe 5,5 KBT (BkAovaoum
obnagHaHHA 6e3 ABUryHa) KiHLEBUN KopucTyBau
noBuHeH noBepHyTM gedekTHe ob6nagHaHHA B
MauCTepHIO ABTOpU30BaHOro CepsicHoro
MaptHepa GRUNDFOS gna pemoHTy abo 3amiHu,

GRUNDFOS SERVICE & SOLUTIONS
Lon ¢

GRUNDFOS »\
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decides that the remedial works will take place at
the place of delivery or the site of the end-user.

25. For equipment with a motor with an electrical

power of 5.5 kW or greater, GRUNDFOS or
GRUNDFOS Authorized Service Partner inspects
and repairs or replaces the defective equipment
at the site of installation, unless requested
otherwise.

26. GRUNDFOS shall cover its costs for repair or

replacement of defective equipment. However,
a) For a defective (part of the) equipment with a
motor with an electrical power less than 5.5 kW
(including equipment without a motor), all costs
related to the transport of the equipment from
the place of delivery or from end-users site to
Authorized Service Partner's workshop shall be
at the end-user’s account. All costs related to
the transport of the Goods from Authorized
Service Partners workshop back to either (at
Supplier’s discretion) i) the place of delivery, ii)
end-user’s site or iii) the closest Authorized
Service Partner, shall be at GRUNDFOS’ account.
b) For a defective (part of the) Goods with a motor
with an electrical power of 5.5 kW or greater,
which is installed on a location that — at
GRUNDFOS’ sole discretion - is difficult to reach
or at a remote site, all expenses related to
transport, travelling and travelling time of
service personnel and the (parts of the)
equipment shall be covered by end-user.
end-user covers any expenses for
dismounting and mounting of defective industrial
equipment at end-user’s site.

28. If it shows that equipment subject to repair or

replacement did not suffer from a defect, the end-
user shall cover all expenses related hereto,
including all transportation costs.
GRUNDFOS/Authorised Service Partner may
charge an amount calculated based on
GRUNDFOS'’/Authorised Service Partner’s
pricelist to cover any expenses related to such
service.

29. Unless requested by GRUNDFOS or GRUNDFOS

Authorized Service Partner, the equipment may
not be disassembled prior to remedy. Any failure
to comply herewith will render the warranty void.

30. GRUNDFOS’ warranty obligations are terminated

if the repair or other intervention was carried out
by a service company not authorized by
GRUNDFOS. This provision does not apply to
actions taken by the end-user in connection with

be think innovate
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AKWo AstopusoBaHuii CepsicHuiA MapTHep He
BMPILUNUTD, WO PEeMOHTHi pob0oTH BigbyBaTMMYTLCA Y
micui goctaBkM abo Ha 06’ekTi  KiHUeBoro
CNOXXuBaua.

Ona obnagHaHHA 3  ABUIYHOM  €/IEKTPUYHOIO
NOTYXKHicTIO 5,5 KBT abo Ginblwe ABTOpU30BaHMIA
CepsicHuit NaptHep GRUNDFOS abo GRUNDFOS
nepesipsae Ta peMoHTYe abo 3amiHiOe AedeKTHe
obnasiHaHHA Ha MiCLli BCTaHOBMEHHA, AKWO He
BMMAraeTbCa iHwe.

. GRUNDFOS nokpuiBae cBOi BUTpaTh Ha peMOHT abo

3amiHy HecnpasHoro obnagHaHHa. MpoTe,
Ona  pedektHoro (vactmHu) obnagHaHHA 3
OBUTYHOM 3 ENEeKTPUUHOIO NOTYXKHICTIO MeHLwe
5,5 KBT (BKkntoyatoum 0b6nagHaHHA 6e3 asuryHa) -
yCi BUTpaTH, NOB’A3aHi 3 TPaAHCNOPTYBaHHAM
obnagHaHHA 3 micua noctayaHHA abo 3 06’ekTy
KiHueBoro CNoXMBauva 4o MalicTepHi
AsTopusosaHoro CepsicHoro MapTHepa NOBUHHI
6yt 3a paxyHOK KiHLEBOro CRoMuBaya. YCi
BMTPaTH, NOB'A3aHi 3 nepeBe3eHHAM TOBapiB 3
MaiicTepHi AsTopusoBaHux CepsicHux MapTHepis
8o (Ha po3cya GRUNDFOS) i) micua aocraBkuy,
iijo6’ekTy  KiHUeBOro cnoxkuBaya abo i)
Haltbamkuoro  AetopusoBaHoro  CepsicHoro
MapTHepa, noBuHHI Byt 3a paxyHok GRUNDFOS.
Ona pedekTHux (4acTuH) ToBapiB 3 ABUMYHOM 3
€/1IeKTPUYHOIO MOTYXKHICTIO 5,5 KBT abo binvblue,
AKUA BCTaHOB/IEHUMW HA 06’eKTi, O AKoro - Ha
BnacHui poscys GRUNDFOS - BaxKo Aictatuch
abo Ha 3HauHiM BigcTaHi, BCi BUTpaTH nos'asaHi 3
TPaAHCNOPTOM, MOi3AKaMKM Ta 4Yacom NOJOPOXKi
obcnyrosyloyoro  nepcoHany Ta  (4aCTwH)
obnafHaHHA NOBUHHI NOKPUBATUCA KiHLEBUM
CNOXWUBAYEM.
KiHueBui Kopuctysay nokpusae Gyab-AKi BUTPaTK
Ha  AEMOHTaX Ta  MOHTaX  AedeKTHoro
npomucnosoro obaagHaHHA Ha 06’eKTi.
AKWO BMABNAETLCA, WO 06/1a4HAHHSA, WO Nignarae
pemoHTy abo 3amiHi, He 3a3Hano came gedeKry,
KiHLLeBUI KOPUCTYBay NOKPUBAE BCi NOB'A3aHI 3 M
BUTPATU, BKIOYAIOHM BCi TPAHCNOPTHI BUTpaTH.
GRUNDFOS / Astopu3oBaHuit CepsicHuit MaptHep
MOXe CTAryBaTUM Cymy, pO3paxoBaHy Ha OCHOBI
npeiickypaHta GRUNDFOS / ABTOpM30BaHOro
CepsicHoro MMapTHepa, AnA NOKpUTTA Oyab-AKKUX
BMTPAT, NOB’'A3aHMX 3 TAKOIO NOCAYIOI0.
O6nagHaHHA He mae 6yTv posibpaHe A0 YCyHEHHA
HecnpasHOCTI, OKpim AK Ha npoxaHHAa GRUNDFOS
abo ABTOpM30BaHOrO CepBICHOrO napTHepa
GRUNDFOS. byab-Ake  HEBMKOHAHHA  LbOFO
NOJIOXKEHHA MOXKe NPU3BECTU 4O BTPATH rapaHTil.
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or for the purpose of operating the equipment in
accordance with the installation and operating
instructions for the equipment.

Use of non-original spare parts for repair or
routine maintenance of industrial equipment will
deem the warranty null and void.

GRUNDFOS or GRUNDFOS Authorized Service
Partner may refuse — and will not be liable, in
contract, tort (including negligence), breach of
statutory duty or otherwise — to remedy defects,
if such remedy may cause harm to the
environment or injury to people.

The remedy of repair or replacement is the sole
and exclusive remedy available to end-user for
defective industrial equipment. To the extent
permitted by applicable law, GRUNDFOS has no
other or further liability to end-user whether for
breach of contract, negligence or otherwise in
respect of any defect in a product or service

The warranty period is extended for the period
during which GRUNDFOS or GRUNDFOS
Authorized Service Partner carries out warranty
repair of the industrial equipment. If part of the
equipment is repaired or replaced, the warranty
period concerning such repaired/ replaced parts
of the equipment is 6 months from the date of
repair or replacement or until the end of the initial
warranty period for the equipment, whichever is
longer. Notwithstanding the above, the warranty
period for a repaired or replaced part of the
industrial equipment will not exceed the warranty
period for the first delivered equipment plus 6
months. If the whole item of the industrial
equipment as such (e.g. a pump) is replaced, a
new warranty period of 24 months from the date
of replacement applies.
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OPERATION OPTIMISATION
SERVICES SERVICES
FapaHTiltHi 3060B’A3aHHA GRUNDFOS

NPUNUHAIOTLCA, AKWO PEMOHT abo iHlWwe BTpyYaHHA
3aiiicHioBana cepsicHa KOMmNaHis, He
ynosHoBaxeHa GRUNDFOS. Ue nono)<eHHa He
NOLIMPIOETBCA Ha Aji, BXUTI KIHLEBUM CROXUBaYem
Y 3B'A3KY 3 eKcnayaTauieto obnagHaHHA abo 3 ioro
Aiamu, BigNOBIAHO A0 IHCTPYKLIMA 3 MOHTaXy Ta
eKkcnayarauii obnagHaHHs.

BuKOpUCTAHHA HEOPUTiHaNbHUX 3amacHUX 4acTUH

OnA  peMOHTY abo perynspHoOro TexXHIYHOro
obcnyrosyBaHHA  npomucnosoro  obnagHaHHA
AHYJIIOE rapaxTito.

GRUNDFOS abo AsrtopusoBaHuit  CepsicHuit
MaptHep GRUNDFOS mM0OyTb BigMOBUTH i HE HECTH
BiAMOBIAANbHOCTI 33  KOHTPaKTOM,  Be/iKTom
(Bratovatoun  HeobepexHicTb),  MOpyLIEHHAM

BCTQHOBNEHOIO 3aKOHOM O060B'A3KY UM iHWMUM
cnocobom — B yCyHEHHi gedeKTy, AKLWO TaKi 3acobu
MOXYTb  3aBAaTM  WIKOAM  HABKOJMILUHLOMY
cepegosuily abo noaam.

BUKOHaHHA peMOHTYy abo 3amiHM € €guHMM Ta
EKCKNI03UBHUM 3acO060M BMKOHAHHA, AOCTYMHUM
KiHUEBOMY  CMOXMBavyy AN HecnpaBHOro
npomucnosoro obnagHaHHA.  Hackinbkn ue
[03BOIEHO YMHHMM 3aKoHogaBcTBom, GRUNDFOS
He Hece XopHoi iHWOI abo noAanbluol
8i4NO0BIAaNbHOCTI Nepep, KIHUEBUM KOPUCTyBavyem
33 NOpYyLIEeHHA JoroBopy, Heabanictb abo iHWUM
YMHOM WoAo0 Oyab-AKoro Aedekty ToBapy UM
nocayru.

FapaHTiiHWMIA TepMiH NPOAOBKYETbCA Ha nepioa,
npotarom fkoro GRUNDFOS abo AsTopu3oBaHuit
CepsicHnin  MaptHep  GRUNDFOS  3giiicHioe
rapaHTinHAA PeMOHT NPOMUCAOBOr0 0bnagHaHHA.
AKWO 4acTMHa ob6afHaHHA PEMOHTYETbCA abo
3aMIHIOETbCA, rapaHTIMHWUIA TEPMIH BiGHOCHO TaKMX
BiZ4PEMOHTOBaHWX/3aMiHEHUX YaCTUH 061agHaHHA
CTaHOBUTb 6 MiCALiB 3 AaTM pemoHTy abo 3amiHu
abo [0 KiHUA NOYaTKOBOFO rapaHTIMHOrO nepioay
Ha obnagHaHHA, 3aN€XHO Big TOro, WO AOBLUE.
HesBaxaloun Ha BULLEBUKNALEHE, FapaHTINHKMIA
TEePMiH Ha BigpemoHTOBaHy abo 3amiHEeHy YacTUHY
npomucaoeoro obnagHaHHA He nepesulLyBaTUME
rapaHTiiHUA TepmiH ANA NepLoro nocraB/ieHoro
obnagHaHHA nac 6 micauis. AKWO 3amiHUTK BECb
e/leMeHT NpoMUCIOBOFO 06nafHaHHA AK TaKOro
(HanpuKknap, HacocHa 4acTUHA), 3aCTOCOBYETLCA
HOBUIt rapaHTiMHUIA TepmiH y 24 micaui 3 paTu
3amiHu.
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To the extent permitted by applicable law,
GRUNDFOS will not have any further liability to
you as end-user in respect of all losses and
damages (whether direct, indirect or
consequential) arising under or in connection with

CONTRACTS

35. Hackinbkn ue

OPTIMISATION
SERVICES

OPERATION
SERVICES

003BOJIEHO YAHHUM
3akoHogasctBomM, GRUNDFOS He Hece ogHoi
NnoAanbilloi  BiANOBIAANLHOCTI nepes  KiHUEBUM
KOpUCTyBauem 3a BCi 36UTKK, Ta 36MTKMU (npami,
HEeNpAMI Y4 HACNiAKOBI), WO BUHUKAIOTb BHACAIAOK

the industrial equipment in respect of contract, abo y 38'asky 3 JedeKTom MPOMMUCIOBOrO
tort (including negligence), breach of statutory obnagHaHHA  BIiANOBIAHO  KOHTPAKTY, AeNiKT
duty or otherwise (including in regard to payment (BKntovatoum Heabanicts), nopyLeHHs

of third-party claims). In case of a liability claim,
you are directed to your GRUNDFOS dealer.

BCTAaHOBNEHOIO 3aKoHOM 060B'A3Ky abo iHwWum
YuHOM (y TOMY YMCAi WOAO CMAaTU BUMOT TPeTiX

CTOpiH). Y pasi npepg'asneHHa npeteHsii woao
BiANOBIAANbHOCTI, BAaC HaMpaBAAlOTb 40 BalIOro

annepa GRUNDFOS.
Prepared Miarotysas
Senior Service Engineer Craplmit cepsicHUM iHKeHep
LLC GRUNDFOS UKRAINE TOB «IpyHAdOC Yrpaita»
Didyk Vitaliy / / Liavk Bitanii
/.y /77
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